
Customer Training and Update Session 

October 8th & 9th, 2013 



Customer Service – Nominations & Allocations 



Commercial Services - Customer Service 

• Functions 

 Contracts, Nominations, Volume Planning, Allocations, 

Measurement, Billing, Customer Call Centre 

• 7 pipelines 

 Mainline, NGTL, Foothills Zone 8, Foothills Zone 9, Portland, TQM 

and Ventures 

 Transportation by others, Great Lakes, Union, TQM, Ventures,  

ATCO, Alliance 

• 65 staff 

• 7 days x 15 hour coverage  x 365 

 

 



Customer Service Processes 

1012 Receipt 

Pts 

Over 600 Customers 26,090 Contracts 

-Nominations 

-Confirmations 

96 Nomination Cycles/d 

3,500 nominations/d 
 

Over 400 

Delivery Pts 

Manage Imbalances 

Validate 
Invoice = $3.1 B Exposure Calcs 

-Measurement 

-Allocations 

-Nominations 

-Confirmations 

-Measurement 

-Allocations 



IT Bid Process and Floor Changes  

IT Bid Process and Floor Changes as of July 1, 2013 

 

• Timing and Shipper Notification of Changes to Bid Floors 

 

• Nomination Status Change (Transportation Summary Report) 

 

• New Bid Floor and Fuel Ratio Report 

 

 



Canadian Mainline – IT Bid Rate 

Minimum IT Bid Rates may be altered on any NAESB cycle: 

 

• Timely (09:00 CCT) 

• Evening (09:00 CCT) 

• Intra-Day 1 (17:00 CCT) 

• Intra-Day 2 (21:00 CCT)  

 

 

TransCanada retains the right to modify the IT Bid Floor prices and may 

do so up to a minimum of 3 hours before the nomination deadline for 

all gas days and cycles. 
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IT Bid Floor Timelines 

Timelines by Nomination Window in Sequence 



NrG Non-Critical Notification 

• When the floor price on a path(s) is changed, a generic NrG Notice is 

published indicating a change has been made to a specific gas day 

and cycle. 

 

 

• The NrG IT Bid Notification can be subscribed to via the NrG Notice 

Preference module in the NrG Highway with a valid user id and 

password. 

 

 



NrG Notice Preferences 



NrG Notice Preferences 



Canadian Mainline – IT Bid Rate Status 

 

• Nominations now submitted prior to the 3 hour deadline go into a new 

status of PREACCEPTED on reports if they pass the Bid Rate criteria 

at that point in time. 

 

• Approximately 3 hour’s before the nomination deadline, nominations 

will be re-validated with the IT Bid Rate in effect to verify whether the 

nomination meets the minimum floor price requirement of that 

particular cycle. 

 

• Customers may run their Transportation Summary or Daily 

Transportation Account Detail report to ensure their nomination status 

has updated from PREACCEPTED to ACCEPTED status. 
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Customer Operational Reporting 
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Failed Nominations Status 

Based on Bid Price a nomination may Fail for 2 reasons: 

 

1.Nomination is sent anytime prior to the nomination deadline and the 

nominated price is less than the current toll in effect for that cycle. 

 

i. Status quo process and no change in existing validations. The nomination 

will fail directly back to NrG with Failed Edits as the updated status. 

 

2.Nomination is sent prior to the 3 hour Bid Toll change deadline, Pre-   

Accepted, and subsequently re-validated after a toll change. 

 

i. The nomination status will update to Failed Edits, however this status will 

only be available to be viewed via the Transportation Summary report. The 

nomination will not fail back to NrG Highway. 

 

It is up to the shipper to ensure that a valid nomination is in place after the 

bid validation 3 hours prior to the nomination deadline has occurred. 
 

 

 

 

  



14 

New IT Bid Floor and Fuel Ratio Report 

• A new report available via TransCanada’s Mainline Customer Express web 

site has been created to allow a customizable search for IT Floor price and 

Fuel Ratios. 

 

http://itbidfloors.transcanada.com/ 

 

• This report combines the ability to request information by gas day/cycle, or 

a historical range which reflects any time when a floor price or fuel ratio was 

modified. 

 

 

http://itbidfloors.transcanada.com/
http://itbidfloors.transcanada.com/
http://itbidfloors.transcanada.com/
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New IT Bid Floor and Fuel Ratio Report 
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New IT Bid Floor and Fuel Ratio Report 
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New IT Bid Floor and Fuel Ratio Report 

Bid Floors and Fuel Ratios for illustrative purposes 

only. 



18 

Mainline Operational Status Bulletin 

Short Term update relating to remaining capacity, and impacts to nominated 

quantities relative to a specific gas day and cycle. 

 

 

ML Ops Status Bulletin is published twice daily: 

 

•Timely Cycle – Posted after the completion of the timely cycle based on 

scheduled quantities. 

 

•Evening Cycle – Posted early in the morning based on the confirmed 

quantities from the previous evening. 
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Mainline Operational Status Bulletin 
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Mainline Operational Status Bulletin 

Capacity Remaining by Segment or Location 
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Mainline Operational Status Bulletin 

Impacted Services 



2
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ML Gas Day Summary Report 

 

Gas Day Summary Report (Mainline) 

 

• Mainline GDSR is based on the nominated location confirmed 

qty.  

 

• Estimated next gas day GDSR based on Evening Cycle 

information is now available. 
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ML Gas Day Summary Report 
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Mainline Customer Operational Reporting 
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Mainline Customer Operational Reporting 
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Mainline Reporting 
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Mainline Reporting 
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Mainline Reporting 
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Mainline Reporting 
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Mainline Reporting 
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Mainline Reporting 
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Mainline Reporting 
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Mainline Reporting 
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Mainline Reporting 



Transacting Business in Alberta – Supply 

Demand 



Supply Demand Balancing 

• All Alberta customers who hold a Transportation Account 

 

• Accounts must be balanced daily to within a calculated positive/minus 

amount – the balanced zone 

 

• NIT only customers receive a zero balance zone 

 

• 500 GJs grace zone, 501 GJs will be cut back to zero 

 

• Customers out of their balance zone at end of gas day are balanced by 

NGTL.1 

 

 
1 As per NGTL Tariff Appendix D – Customer Inventories 



Supply Demand 



Supply Demand Balancing Process 

Balance previous gas day until 10:30 MST  

Action taken on accounts out of balance 
• NIT cuts (shortest to longest term) 

• physical flow reduction 

• suspension of service or Alberta Gas Accounting (AGA) access 



Tolerance Changes 

TransCanada will notify you of Tolerance changes or Potential Tolerance 

Changes via NrG Bulletin Notification 

 

Bulletins appear on our website 
• Emailed to you (via NrG Highway User Preferences) 

• Phone Notification – send an email to nominations@transcanada.com to be added to 

the Phone Out List 

 

System tolerance changes  
• reduced balanced zone (eg. -3/+4, -2/+3, -1/+2) other combinations are available 

 

mailto:nominations@transcanada.com
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Feedback 

Feedback is always appreciated and welcome: 

 

•Is there a report you would like to see enhanced? 

 

•Individual training sessions for your shop required? 

 

•Let us know how we are doing 
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Contact Information 

For Questions regarding changes to the IT Bid Floors / Fuel Ratios or 

Nomination processes please contact: 

 

•The Call Centre 
• Toll Free  877-920-7473 

• Calgary 403-920-7473 

• nominations@transcanada.com 

 

   

•Graham Gent 
• 403-920-6846 

• IM tcgrahamgent 

• graham_gent@transcanada.com 

 

 

mailto:nominations@transcanada.com
mailto:graham_gent@transcanada.com


STFT Process 



Detailed overview - STFT  

• Summary of STFT Changes 

• STFT Open Season Postings 

• New STFT Electronic Bid Form – it’s blue now   

• Reporting – STFT CDE Report changes 

• STFT Open Season Process 

• Changes to Invoice 

• Important STFT Links 

• Contact Information 

 

 

 



Summary of STFT Changes 

 

• TransCanada to set Minimum Bid Floors as a % of FT Toll 

 

• The Bid Floor % will be posted by 3pm (Mountain Time) a day before 

an Open Season begins 

 

• The %’s posted are for each path and terms available for that Open 

Season 
 

• New Electronic STFT Bid Form Available – with validations 

 

• STFT CDE Report:  No future dated contracts displayed 

 

 



Where are the %’s: 

 

 

 

http://www.transcanada.com/customerexpress/2802.html      

http://www.transcanada.com/customerexpress/2802.html
http://www.transcanada.com/customerexpress/2802.html
http://www.transcanada.com/customerexpress/2802.html
http://www.transcanada.com/customerexpress/2802.html


STFT Minimum Bid Floors  



New STFT Electronic Bid Form 

http://www.transcanada.com/customerexpress/4441.html 

 

http://www.transcanada.com/customerexpress/4441.html


STFT Electronic Bid Form 



STFT Electronic Bid Form Calculate Function 

For a 7 day bid with an Empress to Union SWDA path at 100%: 

 

 

 

 

 

For a 7 day bid with an Empress to Union SWDA path at 200%: 

 



STFT – Example: Bid % lower than minimum 



STFT – Example: Bid % higher than minimum 



STFT – Example: Bid % equals minimum % 



STFT – Example: Path is not available for specific term 



*Submit Bids 

*Withdraw 
bids 

*Re-submit 
Bids 

*TC to award 
bids 

*Credit checks 

*Bids counter 
executed and 
faxed back 

* May begin 
submitting bids  

8:00 am 

STFT BID  

DEADLINE 

11:00 am 

Nom Deadline 
for next day 

bids 

3:00 pm 

TCPL Deadline 
to post %’s per 

Path 

3 pm – 8 am next day 11 am – 3 pm 8 am – 11 am 7 am – 8 am 

STFT Process – all times are Mountain Time 



STFT CDE Report 



STFT CDE Report 



STFT CDE Report 



Changes to Invoice 

 

 

 

 

 

 

Transportation Invoice

TransCanada PipeLines Limted
GST REGISTRATION NUMBER ######### For payment instructions see the Invoice Summary 450 1st Street S.W.

Calgary, Alberta, Canada T2P 5H1

ATTN: Mr. John Doe Date August 10, 2013

Customer No. 19999

TEST CUSTOMER Accts. Rec. No. B099999

999 Drive Billing Period Month of July 2013

Timbucktoo, ON, Canada M9W 5S3

Invoice No. 900001

SERVICE TYPE CLASS OF SERVICE DELIVERY AREA OR PATH

CHARGE 

TYPE QUANTITY (GJ) TOLL ($/GJ)

AMOUNT 

($CDN) TAX

Transportation Short Term Firm Transportation Empress to Union SWDA Demand - Bid Percentage 118.48 Prorated 7/31 days 1,000 1.68 11760.00 13%

Commodity 7,000 0 0.00 13%

13%

Total Short Term Firm Transportation 8,000 11,760.00

Total Transportation 8,000 11,760.00

Total Charges Before GST 11,760.00

Tax Base

Goods and Service Tax at 13.00% 11,760.00 1,528.80

Total Charges 13,288.80

TOTAL PAYABLE ON OR BEFORE AUGUST 20, 2013 13,288.80

PURSUANT TO THE GENERAL TERMS AND CONDITIONS, SECTION XI OF THE TARIFF

Page 1 of 1



Important STFT Links 

For Open Seasons and Bid Floor % and terms available: 

http://www.transcanada.com/customerexpress/2802.html 

 

For STFT % Electronic Form: 

http://www.transcanada.com/customerexpress/4441.html 

 

For STFT CDE Report: (will require ID and Password) 

https://services.tcpl.ca/cor/ext/IRMenuIndexML.htm 

 

http://www.transcanada.com/customerexpress/2802.html
http://www.transcanada.com/customerexpress/4441.html
https://services.tcpl.ca/cor/ext/IRMenuIndexML.htm


Contact Information 

For questions concerning Bids please contact: 

 

Sherri Grassick  

403-920-2064 

IM: TCsherrigrassick 

 

Norma Marchet 

403-920-6258 

IM: TC Norma Marchet 

 

mainline_contracting@transcanada.com 
 

mailto:Mainline_contracting@transcanada.com
mailto:Mainline_contracting@transcanada.com


Mainline Contract Renewal Change 

RH 001-2013 NEB Decision –Contract Renewal Rights 

 

- Renewal Notice changed from 6 months to two years Effective 

immediately 

 

- Renewal Transition Mechanism for existing contracts 

 

- NrG Bulletin outlining the change to the Renewal rights 

 

- TransCanada will send current contract profiles and Renewal 

options for election.  

 

- Shipper will have until January 31, 2014 to make their election 

 
 



Renewal Election Contacts 

 

Norma Marchet 

403-920-6258 

IM: TC Norma Marchet 

mainline_contracting@transcanada.com 

 

 

Barbara Miles 

403-920-5780 

Barbara_miles@transcanada.com 

 

 

mailto:Mainline_contracting@transcanada.com


Thank You 

Any Questions?? 



Mainline Operations Update 



Operations Agenda 

STFT Allocations 

 

Canadian Mainline Outlook 

 

Expansions for 2013/14 

 

New Data provided for 2013/14 



STFT Allocation 

There are no changes to the Allocation Process, however, the bid % must be 

converted to $$ for revenue calculations used in the Allocation process 

 

“STFT Bid Percentage” is converted to an “STFT Allocation Price” 

 

 

 

 

 

Nb. STFT Allocation Price is limited to 4 decimal places 

If bidding small % increments, do the math to ensure it would result in an 

increase to the STFT Allocation Price 

% $ 



STFT Allocation 

 

Allocation of capacity: 

 

From Section 3.3 of the STFT Toll Schedule: 
 

TransCanada shall allocate Available Short Term Capacity to the Shipper bids resulting in the highest aggregate 

transportation revenue 

 

 

This process may not be entirely intuitive… 



STFT Allocation 

All bids from all shippers grouped together and analyzed to determine what 

combination of bids will result in the greatest overall transportation revenue 

 

What results in the greatest revenue?  

 

 

 

 

 

 

 

Answer… It depends on the total revenue 

One big contract? Several small contracts? 



STFT Allocation 

For example: 

 

Shipper A bids one large contract with 

an “all or none” selection 

 

 

• Shippers B, C, D, E bid for small 

contracts however…  

• Shipper B bid 101% ! 

 

 

 

The highest aggregate transportation revenue…  

- is the 4 small bids 



Canadian Mainline Outlook 

• Since the RH-003 Decision, shippers have shifted their 

contracting behaviour more towards FT services 

 

• Empress, the Northern Ontario Line and the Eastern Delivery 

Area have all seen increases in the contracted FT quantities 

 

• FT contract quantities remain below the Peak historical 

requirement 

 

• Discretionary volumes flowing under STFT or IT services are 

expected  

 

 



Capacity vs Contract 
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Prairies Line 

FT Contract remains quite a bit below the overall Prairies Capacity 



Capacity vs Contract 

Northern Ontario Line 
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Initial sections of the NOL Line 2 are scheduled to be returned to  

active service through November and December 2013 



Capacity vs Contract 

Eastern Delivery Area 
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Much of the EDA peaking loads appear to have been contracted  

as FT service rather than STFT as seen in the past  

FT does not yet match the peak requirement however                        



NOL Line 2 – Hydrotest program 

• As seen in the NOL Slide, 5 sections of the NOL Line-2 are 

expected to be returned to service for the winter of 2013/14 

 

 

 

 

 

 

 

 

 

• A plan is in place to facilitate the full return to active service 

of all sections of the NOL Line-2 prior to November 2015  

 

 

 

 

• These 5 sections add 185 TJ of firm 

capacity through the NOL and about 

210 TJ of total capacity 

 



2013 Mainline Expansion Facilities 

Northern Ontario Line 

D/S Station 41 to Station 116 Prairies Line 

Empress to Station 41 

New Compression being 

added at Maple C/S 



2013 Mainline Expansion Facilities 

East Hereford 

Station 130 
Relocate and Upgrade 2 
10 MW Mars units from 

Stations 52 and 84 

Chippawa 

Lachenaie 

  1401 

147 

148 

1217 

130 

1206 

1211 

116 

1301 
Union 

Iroquois 

Bécancour 

  

St. Nicolas 

TQM 

Niagara 

Napierville 

Philipsburg 

PNGTS 

134 

127 

123 

119 

136 

139 

142 

144 

Parkway Receipt capacity 

increased to over 2 bcf/d 



Potential for Discretionary Service Restriction 

 

 

 

 

 

 

Probability of Restrictions 

 Low 

       Medium 

  High 

Prairies 

EDA 

Niagara & Chippawa 
Receipts 

NOL 

Parkway Receipt 

 & GLGT TBO 

Union TBO & 
Dawn Receipt 

East Hereford 
& TQM 



New Data? 

• Maintenance Capacities are posted every Friday for the week 

 

• New for 2013/14 is the Eastern Delivery Area (EDA) capacity 

 

• Under “non-critical notices” from Customer Express, click on the 

TransCanada Planned Maintenance bulletin 

 

• Capacity is consistent with the “Mainline Operation Status Bulletin” 

provided by the Volume Planners  

 

 

 



New Data? 



New Data? 

 

 

 



East Hereford 

Chippawa 

Lachenaie 

  1401 

147 

148 

1217 

130 

1206 

1211 

116 

1301 
Union 

Iroquois 

Bécancour 

  

St. Nicolas 

TQM 

Napierville 

Philipsburg 

PNGTS 

134 

127 

123 

119 

136 

139 

142 

144 

What is the EDA? 

The EDA represents the capacity 

downstream of the CDA including: 
Domestic:  Export 
Enbridge EDA  Iroquois 

Union EDA  Napierville 

Gmi EDA  Philipsburg 

Cornwall  East Hereford 



Thank you. 



NGTL/Foothills Operations Planning 

 

 



NGTL/Foothills System 

8
4 

Commercial Services and Design 
Reliable, Efficent, Cost Effective Gas Transmission 

and beyond 

Commercial 
Teams Engineering 

Lateral/Meter Station/Gas Quality Planning  

Sweet, clean, and dry! Where do you need it and when? 

 +1 year   

Operations Planning 

How should the facilities operate? 

  

Market 
Development 

Regulators 

Mainline Facility Planning 
What facilities are required? 

Receipt and Delivery Forecasting 
Where and when does gas enter and leave? 

   +5 years 

Customers 
Connected 
Pipelines 

Field 
Operations 
Welcome to the 

real world! 

Gas Control 

Operate according to 
plan. 

yesterday 
and today 

Noms and Allocations 

Whose gas molecule is that? 
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NGTL/Foothills System Overview 
Multi-dimensional Planning 

S 

S 

S S 

S 
S 

S 

S S 

NGTL/Foothills System 

Approximately: 

930 receipt locations 

1400 delivery locations 

(dynamic, evolutionary) 

150 compressor units 

250 control valves 

15 extraction plants 

33,000 km 2”- 48” pipe 

(350 – 1440 psig) 

(many options) 

Dynamic facility set 

 Perpetual outage activity 

(minimize risk) 

Dynamic linepack 

Supply demand balancing 

(efficiency, pressure) 
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Receipt Service Availability 

Some areas constrained in the longer term 

Same areas at higher risk during outages 

Future expansion, refer to annual plan 
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Delivery Service Availability 

• Some areas constrained in the long and near 

term 

• Alberta-BC, Alberta-Montana Borders 

• Flood related capacity constraints 

• Open Season, refer to Customer 

Express 

• In Progress Expansion 
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Flood Affected Locations 

In Progress Expansion Facilities 

Chinchaga Loop, Apr’14 

Leming Lake Loop, Apr’14 

Saddle Lake Loop, Apr’14 

Moosa Crossover, Apr’14 

Sunday Creek Loop, Apr’14 

AP Norma Transmission, Nov’13 

Princess CV, Nov’13 

Red Deer River 

Elbow River 

Three Point Creek 

Willow Creek 

Flood Affected Locations 

In Progress Expansion 

NGTL/Foothills System 



Alberta Outlook 
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Operational Reports & Notices 

 

Service Interruptions 

Short Term Operational Plan 

AB/BC Outage Forecast 

 

 

Capacity Alert Bulletins 
Pending Files and Flow Orders 

 

Linepack Management 

Supply Demand Balancing 

Tolerance Changes 

http://www.transcanada.com/Alberta/absysreport.html
http://www.transcanada.com/customerexpress/2880.html
http://www.transcanada.com/customerexpress/abshorttermopsplan.html


Questions ? 

 


