NrG NOTICE SUBSCRIPTION

A valid NrG account is required to sign up for NrG notices. Your company’s administrator or the TransCanada Call Centre
(nominations@transcanada.com) can assist with getting you set up with an ID and password. Once you have your NrG ID and
password please follow the steps below to active your subscription:

1. Login at www.nrghighway.com.

2. Select “NGTL” from the pipeline selection box.
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of menu options
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3. Choose “Notice Preferences” from the Customer
Activities section.
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4. Ensure your personal information is correct and updated as required.

The email you provide is where the notifications will be delivered so it is
imperative that this information is accurate.

Use the check boxes to select the notice types to wish to receive. The most

common NGTL notices are Capacity Constraint, Other and Tolerance Change.
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6. Click the “Save” button (top right hand corner) to save your selections.

Q TransCanada

In business to deliver



