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Zero flow = Flow Order

Reduced flow >8hrs = Restriction

Reduced flow <8hrs = Flow Order

Reduced flow >8hrs = Restriction

Restriction
• A reduction in service availability.
• Used for reducing flow for longer periods in time.

Flow Order
• Overriding scheduled quantities.
• Used for:

• Zero flow for any duration.
• Reductions up to 8 hours at a station.
• Extending an outage for up to 2 nomination cycles.
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New - Local Area/Location Restriction Bulletins

Subject Format: Same Template. (Local Area/Location [Service])

Impact Language: Includes driver, service impact, and timeline.

Impacting Outage(s): Area of Impact = Local/Location

New Local Area/Location Section: Same format as other sections

Additional Note: Location service availability overlap = lower IT 
and FT allowable persists



1. Updated: Effective date = July 8, 2021.

2. Updated: Flow Order details posted in Daily 
Operating Plan.

3. Updated: Flow Order issued via email vs. fax.

4. Removed: Flow Order posted as Bulletin

New - Flow Order Procedure Updated



1. Local Area/Location Restrictions will now be communicated via bulletin.
• We’ll continue to work closely with impacted Operators for outage planning and execution

2. Flow Order Procedure has been updated:
• Flow Order details will continue to be posted on Daily Operating Plan

• Impacted Operators will continue to be contacted directly

Summary



Contact Information

Chuong Ngo

Manager, Operations Planning

chuong_ngo@tcenergy.com

403-920-6726

Jillian Hemstock

Chair, NGTL/Foothills Customer Operations meetings

Jillian_Hemstock@tcenergy.com

403-920-7136

Matthew Ramsay

Supervisor, Operations Planning - West

matthew_ramsay@tcenergy.com

403-920-6814

Cullen Dancy

Operations Planning

cullen_dancy@tcenergy.com

403-933-0785
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