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Safety Moment

Tips

Safety i

« Plan your route before hand and

o constantly check road status' on
M o m e nt ® local road safety websites.
= Follow orders of the local
bt auvthority ex. "non-essential
Forest Fires
» Pack wisely and be prepared to
encounter a fire

Wildfires have become more frequent
and more severe. Warmer and drier
temperature May - Sept lead to
longer, more intense fire seasons.

To-dos

e

This can directly impact highway S (R T e

truvel especia"y thl’OUgh the ROCI(Y « Slow down and drive cautiously
.. b d » Keep calm and cooperate

Mountains in Alberta and BC * Roll up window and close vents

.00
A A A A A A



Review of July & August outages

Utilization of FT-Transfers to Storage

e NGTL learnings and customerfeedback

Optional Educational Session - How ‘FT-Transfers to Storage” works
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1. Review of July & August Outages | Guiding Principlesfor System Operations

System managed in accordance with NGTL guiding principles: o

1. Prioritizeavailability of firm service—reduce IT availability first ,F:irri:itize Guiding et
. . . oy : plimize
reducing flow to align with system capability Service Principles Throughput

2. Optimize throughput —maximize system capability without
incremental impact to FT availability

Communicate Outages

/ Managing system constraints \

» Qutages are necessary to facilitate safe execution of e Each system constraint is unique and assessed specifically
maintenance program to ensure safety and reliability based on the location and facilities involved in the outage,
of the system systemload factor, linepack, supply and demand

* When restrictions are required, NGTL consistently distribution, and other applicable factors

applies the guiding principles to manage systemflow ¢ The same facility outage at different times may resultin
and align the flow with throughput capability at the different restrictions (services, areas, magnitude or duraticy

\ constraint

For information purposes only
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1. Review of July & August Outages | July 26 — August 2, 2021
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**outageswere not related
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dicine
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NPS 42 Foothills Pipeline Zone 6 (July 26 — Aug 2)

* Inline inspection from Hussar C/S to Cavendish (bottleneck at Hussar C/S)

* July 22 — Communicated Lower EGAT IT-D Restrictionfor July 26

e July 27 — Capability updated from 128 10°m3/d to 127 10°m?3/d

Before outage

Capability =138
(not fully nominated)

100% FT-R, 100% IT-R

July26-27

L- EGAT

100% FT-R, 100% IT-R

\ 100% FT-D, 100% IT-D /

\ 100% FT-D, 10% IT-D /
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July28—-Aug?2

G-EGAT

100% FT-R, 100% IT-R

\ 100% FT-D, 0% IT-D /

*100% FT-D Utilization Assumption
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1. Review of July & August Outages | August 3 -9, 2021
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August3-4

NPS 42 Edson & Central AlbertaMainline Loop (Aug3—16)

| * Inline inspection - Clearwater C/S to Hussar C/S (bottleneck at Clearwater C/S)

* July 27 — Communicated Greater EGAT 0% IT-D remains in effect

* August 5 — Capability updated from 127 10°m?¥d to 124 10°m?¥d

August5-9

G-EGAT

100% FT-R, 100% IT-R

\ 100% FT-D, 0% IT-D / \

G-EGAT

100% FT-R, 100% IT-R

100% FT-D, 0% IT-D

*100% FT-D Utilization Assumption
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1. Review of July & August Outages | August 10 — 16, 2021
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Berland River Compressor Station Maintenance (Aug 10— 14)

Combined outages - NPS42 Edson & Central Alberta Mainline Loop (Aug 3 — 16) & Berland River C/S (Aug 10 — 14)

August 6 —Advisory bulletin of risk to USJR IT-D Downstream of Berland C/S
* Outage start date updated from August 9 to August 10

August 9 —Communicated partial IT-D USJR downstream Berland & 0% IT-R upstream Berland

August 14— USJRIT-D downstream Berland & 0% IT-R upstream Berland restrictions lifted at 21:00 MST

G-EGAT

100% FT-R, 100% IT-R
100% FT-D, 100% IT-D

\ 100% FT-D, 0% IT-D

J

*100% FT-D Utilization Assumption

August 10— 14

Berland River C/S

10

Clearwater C/S

100% FT-R, 0% IT-R
100% FT-D, 15% IT-D

\ 100% FT-D, 0% IT-D

August 15-16

G-EGAT

100% FT-R, 100% IT-R
100% FT-D, 100% IT-D

\ 100% FT-D, 0% IT-D j 7

*100% FT-D Utilization Assumption




1. Review of July & August Outages | August 17 — 24, 2021

NPS 42 Foothills Zone 6 Pipeline Maintenance (Aug 17 —24)

* Inline inspection from Schrader C/S to Hussar C/S (bottleneck at Schrader C/S)

e July 27 — Communicated Greater EGAT 0% IT-D remains in effect

Schrader C/S @ Capability =115

@ NGTL

O Atco

© Foothills

© Ventures

© Unit Addition
(O Station Addition

**outageswere not related
to expansion activities

-o'
m

lley 7\ g d
\ Downstrea "b*
\ X Storage
w;m k 100% FT-D, 0% IT-D /
| : |
ol |

100% FT-R, 100% IT-R

rowsnest 0
) \ .
B mew 0 O >vm, y l\ *100% FT-D Utilization Assumption
— elko N . N 8
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1. Review of July & August Outages | NGTL Flows Before/During Outages

NGTL flows beforeand during the outage remained relatively unchanged
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1. Review of July & August Outages | Summary

Multiple outages resulted in
O . .
changing geographic bottlenecks

on the system

* Berland River Compressor Station
outageresultedin Broad Area
Restriction

e NPS42 Edson & Central Alberta
Mainline Loop, and both NPS 42
FoothillsZone 6 outages resultedin
Local Area Restrictions

e Everyoutageis unique, and
restrictionswill be applied based on
guiding principles

For information purposes only

Service availability adjusted based on

Guiding Principles to manage flows through

bottlenecks

1. Prioritize Firm Service
2. Optimize throughput

Communicated outages and impacts via:

Daily Operating Plan updates
Customer Operations Meetings
Advisory Bulletins

NGTL System Dashboard
Service Bulletins
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2. Utilization of FT-Transfers to Storage, as of August 19, 2021

Sinceimplementation of the Transfers to Storage piloton April 1, 2021

In the contracting system

* 93 requests submitted to contracting system
e 2in May, 1 inJune, 10in July, 80in August
e 92 approved, 1 denied

* Minimum request 100 GJ/d, maximum request
80 TJ/d, average 16 TJ/d

6 additional pre-evaluation inquiries i [&)
pad

* (2) hydraulically positive, (3) hydraulically
negativeand (1) crossing restricted area
boundary

For information purposes only

Minimum duration 1 day,
maximum duration 31 days,
average 2.4 days

Total aggregate FT
transferred to storage to
date 2.6 PJ

11 requesting parties

11



3. Share NGTL learnings and feedback from customers

Firm Transfers to Storage is a Pilot program, we anticipate growing pains like any other pilot, but we also see
opportunities forlearning and the ability to continuously improve.

5
What we have
seenand

I
heard

9 For those not familiar, felt there was a lack of information on how to execute transfers to storage

[
@ Customers looking for additional information on the FT Transfers report posted on Customer Express

9 Customers looking for more details on the reason given for the denial of the transfer
/

For information purposes only
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3. Share NGTL learnings and feedback from customers

As committed during the Access to Storage Task Force, NGTL is open to suggestions during the review period
of the Pilot andwillreport back to the TTFP on various aspects of the Pilot by May 2022

N

@ Holding this Customer Information Session to address concerns, respond to questions and request

feedback

Whatare we
. . Posted an additional Quick Reference Guide specifically for FT Transfers to Storage on Customer

doing moving Express
forward /
® Continue to work with COAT to look at reporting tools provided and ensure that they are the information
'&{ that is required to manage your business

/

For information purposes only 13




Optional Education Session:
How ‘FT-Transfers to Storage” works



4. How ‘FT-Transfers to Storage’ works | Agenda

Definitions

Key Eligibility Criteria

Simplified Process

System Impact of Transfer Hydraulics and Examples

Requesting an ‘FT-Transfer to Storage’ in the Dovetail System




4. How ‘FT-Transfers to Storage’ works | Definitions

* FT-RTransfer—from a receipt station to storage for withdrawal
* FT-DTransfer —from a delivery station to storage for injection (Excludes FT-D3)

* Out & Back Transfer— two transfers submitted and processed as a pair

* The “out” transfer goes from location Ato a storagelocation, andis hydraulically neutral or positive
* The “back” transferis a future dated transfer from a storagelocation tolocation A within a 40-day window

» Automated Transfer Process (ATP) — existing functionality that can be utilized to automatically approve

transfers that meet the automation criteria

 Effective Gas Day—gas day on which FT-Transfer to Storage is effective

For information purposes only 16



4. How ‘FT-Transfers to Storage’ works | Key Eligibility Criteria

/

o

Transfers

Service must be in secondaryterm

Requests may be submitted up to
39 daysin advanceof, and including, the
requested Effective Gas Day

Existing capacity must be sufficient to
accommodate therequest

* Transfers must be hydraulically neutral or

~

positive for acceptance with some exceptions

/

For information purposes only

/ Additional Criteriafor FT-Transfers th

Storage

* Onlyavailableon an Out & Back basis,
One-waytransfersare not permitted

e Onlyapplicableto FT-R, FT-D1 and FT-D2 service
holders

e FTTransfersto Storageare only available at
storagelocations that qualify for IT-S service

e All transfers must be hydraulically neutral or
k positive for acceptance j

17


http://www.tccustomerexpress.com/docs/ab_nominations_procedures/FT%20Transfer%20to%20Storage%20Procedure.pdf

4. How ‘FT-Transfers to Storage’ works | Simplified Process

[ Customer submits FT-D Transfer to Storage priorto or on Effective Gas Day ]

‘ )

/Request is assessed against Transfer evaluation criteria, including:
v Hydraulics — Transfer is shifted upstream on the same flow path
v Interconnect and lateral capacity

v" Transfers between constrained areas
v *Check for Delivery Design Area (DDA) boundary

o

‘ Criteriamet Criteria not met ‘

Request is approved

J

Note:
* Arequest that isapproved will be allowed to returnto its Home Location atany time, subject to Availability at Home Location

* Transferredto Storage contracts approved as per this process will have same priority of service as other firm services during planned/unplanned interruptions
* *Customers requesting FT-Transfers to Storage that cross DDA boundaries will be warned that 6 years of term will be added to the contracts involved in the transfer

For information purposes only 18



4. How ‘FT-Transfers to Storage’ works | System Impact of Transfer Hydraulics

Receipt Transfer System Impact

~

A = B is positive
B = A is negative

/

For information purposes only

Delivery Transfer System Impact

-

Receipt

Delivery B

Delivery A

~

A - Bis positive
B = Ais negative

/

19



4. How ‘FT-Transfers to Storage’ works | Transfer Practices in Fully Contracted Areas

Fully Contracted Delivery Area

Approaching Contract Capacity Delivery Area

NGTL System - Capacity (tccustomerexpress.com)

For information purposes only 20


http://www.tccustomerexpress.com/2801.html

4. How ‘FT-Transfers to Storage’ works | Delivery Examples

SE Delivery Design Area

/ Upstream Transferto Storagein EGAT area \

FT-D 100 units upstream to storage
Within Design Delivery Area
Hydraulically positive

Sufficient meter capacity

Request is approved

EGAT

\>95 % of FT Transfer to Storage requests received to a’azy

For information purposes only—All examples are based on current analysis of the system flows paths on a design basisandare subject to change
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4. How ‘FT-Transfers to Storage’ works | Delivery Examples

SW Delivery Design Area Pre-evaluation request examples
ﬁ pstream Transfer WGAT to January Crech / Downstream Transfer WGAT to \
Crossfield East
FT-D 100 units upstream to storage
Within Design Delivery Area FT-D 100 units downstream to storage
Servicetransferred out of Fully Contracted Within Design Delivery Area
Delivery Area is not permitted to return Hydraulically negative
(in fairness to customers awaiting availability Sufficient meter capacity

within the area)
Hydraulically positive

Sufficient meter capacity
Qeq uest is not approved / wquest is not approved /
N ) ﬁ pstream Transfer East Calgary Area\

Area to CrOSSﬁEId East

FT-D 100 units upstream to storage
Within Design Delivery Area
Hydraulically positive

Sufficient meter capacity

Qequest isapproved /
22

For information purposes only—All examples are basedon currentanalysis of the system flows paths on a design basisandare subject to change




4. How ‘FT-Transfers to Storage’ works | Delivery Examples

SW & SE Delivery Design Areas

Pre-evaluation request examples

/ Downstream Transfer WGAT to \ 6 eutral Transfer Medicine Hat Area\

AECO to AECO
FT-D 100 units downstream to storage FT-D 100 units upstream/neutral to
Not within Design Delivery Area storage
Hydraulically negative Within Design Delivery Area
Sufficient meter capacity Hydraulically neutral
Sufficient meter capacity
Request is not approved

\ / \Request isapproved /

Medicine
WGAT Hat Area

b

For information purposes only—All examples are based on currentanalysis of the system flows paths on a design basisandare subjectto change



4. How ‘FT-Transfers to Storage’ works | Receipt Examples

Peace River Project Area

Downstream Transfer to Big Eddy

FT-R 100 units downstream to storage
Within Project Area

Hydraulically positive

Sufficient meter capacity

Request is approved

. /

For information purposes only—All examples are basedon currentanalysis of the system flows paths on a design basisandare subject to change

-

o

Upstream Transfer to Big Eddy

FT-R 100 units upstream to storage
Within Project Area

Hydraulically negative

Sufficient meter capacity

Request is not approved

~

/
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4. How ‘FT-Transfers to Storage’ works | Requesting an Out/Back
Transfer to Storage

In Customer Activities, select Contract Management followed by 6 Select relevant firm service type under
“Request for Service” Out/Back Transfer

NGTL Request Selections

CONSOLIDATE
customer activities connect : I
{

M

l_-.| Contract Management EARLY REVERT TEMPORARY ASSIGNMENT
E-n1 mmm
' Request for Service (RFS) F1-07 farm Transportation Delveery Grovo 2
.o._,m,.-.d.ng Assignments Welcome to TransCanada Customer Activities FIE  Ferm Transeertalion Aecee
FI-BN Firm Transportation Heceipl Hon Benevable
»Browse RFS Customer Training for TransCanada Customers - i
» Browse Contracts = s

Are you new to doing business on TransCanada's pipelines, ir ER03 From Trensooriatien Peloeery Gonvn
FT-0F Firm Transportation Delivery Growe

The TransCanada Call Centre (Nominations) group offers trail LEb beom lransesriaben Hecod

» Reports For more information or to request training, please contact M PERHANENT ASSIGRMENT
E1-01 Fires Transesriation Oelbvery Gropg 1
[1-DF Furm Transportation Delivery Growp 3
p » Contract Management I8 Fitm Transoartation Recsot
& Location ET-RN Licrs Transprtation Beceipt Non Reneyable
» Invoice Management REMEW
: EX-01 Fiem Transesrtation Delivery. Growe 1
» Change Password » Industry Calendar & Monthly Deadlines EL-D2 Farm Transoertation Deltvery Growe 2
[1-03 feem Transesrtation Delivery Grows 3
EL:X e Leanssartakion Cxtraction
» Gas Balance Recovery Dates I R T - —
1-§ Lalenrustibbe - Access to Storeas
TEHMPOEARY ASSIGNHMENT ALBERTA
E1-03 Eicm Transcsrtation Delivers. Grown 2
-8 Chm Transoertalion Receiel
E1-BN Chm Transportation Receied on Renevable
RANSFER
E1-D1 Farm ranscortetion Delivery Growe 1
E1-02 Lhem Transosrtation Delivery Growe 2
EI-f  Fiem Iranseecation Aeceiol
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4. How ‘FT-Transfers to Storage’ works | Requesting an Out/Back
Transfer to Storage

e Input transfer information and select ‘Find Eligible Contracts’
Email Address Option — all notifications for this request will be sent to this email in addition to primary contract contact.

2017-sep01 &'
2or7-ocon |8

1624 - CONKLIN (CONKL) 0001624 H
1634 - CONKLIN WEST (CONKW) 0001634 |
contracting@transcanada.com
L) 1 Co t® NoltoE

SR ; R ol

e Select contract(s) and quantity

/CONTRACTS ELIGIBLE FOR TRANSFER

[ 2017901538 2020-Juh-31

For information purposes only
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4. How ‘FT-Transfers to Storage’ works | Requesting an Out/Back
Transfer to Storage

e Click ‘Submit’ to complete the request. A summary is displayed and request is sent to NGTL for evaluation

Note: ‘FT-Transfersto Storage’ requests that want to use volumes from temporary assignments that are less than 40
daysand will last the entire duration of the assignment, must be entered into the system by the NGTL Contracting
team. If these criteria fit your transfer request, please contact ngtl contracting@tcenergy.com

For information purposes only
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4. How ‘FT-Transfers to Storage’ works | Additional Self-Serve Contracting
Resources

* |n addition to transfers to storage customers have access to self serve capabilities for the following
contracting transactions through our NRG Dovetail Contracting system and procedures to assist customers
with these transactions can be found on our NGTL Customer Activities page in the ‘Procedures’ section

» Self serve capability available for:
* One-Way Transfers
e Qut/Back Transfers
* Temporary Assignments
* Early Reversion of Temporary Assignments
* Permanent Assignments
e Consolidations
e Renewals
e Cancellations of In-Progress Requests

These transactions may be approved outside of regular business hours, provided that further review or analysis
of the transaction is not required.

Transfer to storage instructions specifically can be found here

Please contact ngtl contracting@tcenergy.com if further assistance is required

For information purposes only 28


https://ngtl.tcenergy.com/siteminderagent/forms/agaexternal_login.fcc?TYPE=33554433&REALMOID=06-7e1d7cf2-363e-103a-a4ee-849789f20cb3&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-sWgciz%2bmHK92NWrsIgnnCaMjAmcrMp4fwl%2fTsL4nADUAL5lKd99JAcUhyjEuWAcr&TARGET=-SM-HTTP%3a%2f%2fngtl%2etcenergy%2ecom%2fMenu%2fExternal%2fDefault%2easpx%3fpsCode%3dAB
http://www.tccustomerexpress.com/847.html
http://www.tccustomerexpress.com/docs/ab_contracts/NGTL%20Paperless%20Dovetail%20Contracting%20Guide.pdf
mailto:ngtl_contracting@tcenergy.com

Contacts

AshleyInnes

Director, Marketing
403-920-5574

ashley innes@tcenergy.com

JasonHarrison
Technical Lead, Customer Solutions
403-920-7952

jason harrison@tcenergy.com

For information purposes only

Joe Zhou

Director, Capacity Management
403-920-7227

joe zhou@tcenergy.com

Taylor Kimmett

Manager, Contracting
403-920-5579

taylor kimmett@tcenergy.com

Cullen Dancy

Operations Planning
403-933-0785

cullen dancy@tcenergy.com

Jillian Hemstock
Chair, NGTL/FH Customer Ops meetings
403-920-7136

jillian _hemstock@tcenergy.com

29


mailto:ashley_innes@tcenergy.com
mailto:jason_Harrison@tcenergy.com
mailto:joe_zhou@tcenergy.com
mailto:taylor_kimmett@tcenergy.com
mailto:cullen_dancy@tcenergy.com
mailto:taylor_kimmett@tcenergy.com

	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29

