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Safety

Holiday safety tips

The winter holidays are a time for celebration, which means more cooking, home
decorating, entertaining, and an increased risk of fire and accidents.

 Keep yourdriveway and walkways clear
 Usethe fireplace with care
* Use candlessafely

e Reduce Christmasclutter
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NrG Bulletin - Timeline

Om { 1 CO-CREATE L 1  CONFIRM

O SELECT

* Topic list — parking lot * Provide context and distill the * Align success criteria * |s success criteriamet?
* Crowd source issue * Gap analysis * Communicate change
* Define success criteria * Brainstorm/Assess alternatives = ¢ Execute
09/05 10/03 10/23 12/12
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NrG Bulletin enhancements

1. New subscription preferences

2. Bulletin contentin email body

3. Updated Maintenance bulletin layout

4. Advisory bulletin
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1. NrG Bulletin enhancements | Subscription preferences

Authorization Nomination % allowable bulletins (i.e. Timely Cycle)
Capacity affected bulletins I.e. Outage specific bulletins, Weekend Forecast bulletins, Advisory
Capacity Constraint bulletins etc.
Event Bulletins related to gatherings such as customer ops meetings, webex’s, etc.
Project Update TC Major Project updates outside of outage work or capacity constraints
Other Any bulletin that does not fall within the above definitions
Tolerance Change Tolerance Change

Current subscription preferences

New subscription preferences
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1. NrG Bulletin enhancements | Subscription preferences

A. Mapping Current & New subscription preferences

Current subscription preference New subscription preference

(If you are currently subscribed to...) (you will be auto-subscribed to...)
Authorization

Capacity Constraint
Capacity Constraint
Event
Other Project Update
Other
Tolerance Change Tolerance Change

B. Update your subscription preferences

A. Call 403.920.PIPE (7473)

B. NrG Highway (via TC Customer Xpress)— “Forgot your password?” Connect with your company’s designated

administrator OR call 403.920.PIPE
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http://www.nrghighway.com/

1. NrG Bulletin enhancements | Subscription preferences

Subscription preferences in email subject line

e Subscription preferences will appear as a prefix in email subject lines
* Customerscan determine bulletin category “at a glance” without having to read bulletins

e Customerscan createrules to auto-sort bulletins into desired folders

Example - Email subject line:
Authorization —WGAT 0.8% IT Allowable Dec 11 ID1 Cycle
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2. NrG Bulletin enhancements | Bulletin contentin email body

A. Current NrG Bulletin — no content in email body
(only bulletin link provided)

Wed 12/11/2019 957 AM
NH  NrG Highway <nrgprod@nrg.transcanada.com>

NGTL NGTL Service (USJRIT)
To

Please click the link to receive the contents of this system-wide notice.
http://www.nreexpressway.com/servlet/nrginfo.ew.notices.ShowNotice Phulletin_ id=337650501

B. NrG Bulletin moving forward — content included in email body
(bulletin link will continue to be provided)
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Wed 127 1/2019 12:40 PM
NH @ NrG Highway <nrgprod@nrg.transcanada.com>
Capacity Constraint - NGTL Service (USJR FT-R, WGAT IT-D, EGAT IT-D)

[Capacity Constraint] NGTL Service
, WGAT IT-D, EGAT IT-D)

N distribution and plannsd mantenance on the NP5 35 NomPrwest Maanline Loop, the service allcwable in the Upstream James River
J-R slloveabile to BI% FT-8 allowable on Mondsy, July 1, 2015,

Dutage Date Facility Type/Scope Outage Type Area of Impact
12345678 Atre Cf5 son 1, 2005 - NNENBONE = Compressor Mairtenance | Planned EGAT

7654311 Cheareaarer G5 fan. 1, 2009 = july 3, 2019

15575385 orthwest Ma _||...|_ = Dec. 31 200!

Compressor Maintenance  Planned

LIS, WGAT

Upstream lames River Reoeipt Area

| Eflective: Jaruary 1, 3019 at 08:00 MST IT Allcwable: % Im-a

Having trouble viewing this email bulletin? You can also view it at this link:
http://www.nrgexpressway.com/serviet/nrginfo.ew.notices.ShowNotice ?bulletin id=337650501
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3. NrG Bulletin enhancements | Updated Maintenance bulletin layout

NGTL Service (USJR FT-R, WGAT IT-D,

EGAT IT-D)

P mm o mm mm o mm e o mm mm e mm mm e mm Em mm e Em mm e mm mm e e e e e e e

USJR With expected supply demand distribution and unplanned maintenance on the NP5 36 Northwest Mainline Loop, the service allowable inthe  \
Upstream James River Receipt Area will change from 100% FT-R allowable to 80% FT-R allowable on Menday, July 1, 2019. I

WGAT: With expected supply demand distribution and planned maintenance an the Clearwater C/S, service allowable in the West Gate Delivery : ﬁ 0 I n CI Udes d ESCf'i ptiVE text tO prOVide COI'\tEXt

Area will change from partial IT-D allowable to 100% IT-D allowable on Tuesday, July 2, 2013. I

1
/

EGAT: The effective end dates for the planned maintenance on Acme C/S affecting the East Gate Delivery Area have been changed from Monday,

\ J&h_.l 1, 2015 to Tuesday, July 2, 20183. -

Newnformation “ » o u " L .
>a New” & “Updated” information is highlighted in table

P

Current and upcoming outages
Outage 1D Start Facility/Outage Name ili k: Outage Type Area of Impact

14137755 | JAN 01, 2019 _ !\cme /s - Unplanned EGAT
- - “Outage ID” “Start” & “End” dates have been added to the

Planned USIR, WGAT
table

Effective: gP 1, 2019 at WIS Allowable: 0% \
|

Expected End: fuly 1, 2 it 08:0 FT AllowabJer100% FT-R FT—P'

> e Depicts only “Services Affected”

Interconnects:

Segments:

West Gate Delivery Area For informational purposes only 9

January 1, 2019 at 08:00 MST



4. Advisory bulletin

Advisory bulletin is intended to advise customers of potential maintenance issues which may affect FT service (planned/unplanned)
Advisory bulletin will be sent under the “Capacity Constraint” subscription preference
Bulletin will contain the prefix “Advisory” in email subject line

Bulletin will be tested as a 2 month pilot (extension of pilot will be at NGTL's discretion)
Parameters to release an Advisory bulletin:
. Planned/unplanned outage which may affect FT service

. Planned/unplanned outage that does not meet required confidence level to trigger service authorization change in a
timely fashion

Cadence for Advisory bulletins:

1.  NGTLwill release an Advisory bulletin as soon as a potential maintenance is known, and above parameters are met (with
defined follow-up time)

2. Ata minimum, NGTL will release an update at or before 10am

Bulletin Template: Unplanned [compression, pipeline] maintenanceis currently underway at [location], which has the
potentialtoimpact [FT-D, FT-R] in [EGAT, WGAT, USIR, OSDA]. NGTLis currently assessing the situation and service
impacts. An update will be provided at [time]

F
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Next steps

NrG bulletinenhancements will go-live after 4:00pm MST on December 16,2019
* Follow-up Q&A WebEx only meeting on December 19, 2019

* Contact403.920.PIPE (7473) if you encounterany issues with NrG Bulletin

* Next Action Team meeting & topic: TC Customer Express, January 23, 2020

* Letus know whatyou think of the new enhancements: action_team@tcenergy.com
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Join the Action Team

e Have an idea to improve our experience?
e Want to propose the next Action Team topic?

Contact:

action_team@tcenergy.com
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