LLQ E U B Alberta Energy and Utilities Board

Calgary Office 640 -5 Avenue SW Calgary, Alberta Canada T2P 3G4 Tel 403 297-8311 Fax 403 297-7336

September 2, 2004

Ms. Céline Bélanger
TransCanada PipeLines Limited
450 — 1* Street SW

Calgary, AB T2P 5H1

Dear Ms. Bélanger:

APPLICATION NO. 1356902

NOVA GAS TRANSMISSION LTD. (NGTL)

TOLLS, TARIFF, FACILITIES AND PROCEDURES COMMITTEE (TTFP)
RESOLUTION T2003-12

INTERRUPTIBLE TRANSPORTAION - DELIVERY (IT-D) RESTRICTION
PROCEDURE

NGTL’s filing of the above-mentioned resolution, attached to your letter dated August 13, 2004,
is accepted as a filing for information. It is noted that resolution T2003-12 approves an
operational procedure (Procedure) that will replace the existing Pilot Procedure and does not
require any changes to interruptible service or require any tariff amendments.

The Board notes that TransCanada had previously established an objective for a collaborative
review of all current pilot processes. In keeping with this objective this Pilot Procedure was
reviewed and compared with current practices to ensure a workable procedure was in place
should a future need arise.

The Board also notes that the Tolls, Tariffs, and Procedures Committee (TTP), predecessor to the
Tolls, Tariffs, Facilities and Procedures Committee (TTFP), had adopted issue T2003-12 for
discussion of an attribute of the interruptible service, on December 9, 2003. This was originally
classified as a non-operational issue, as it could have resulted in changes to interruptible service.
On February 4, 2004, NGTL applied to the Board for approval to commence negotiations related
to this issue pursuant to the Board’s Information Letter IL98-4 Revised Negotiated Settlement
Guidelines. The request was approved on February 26, 2004.

The Board notes that this resolution was approved through an unopposed resolution on
August 10, 2004, as an operational procedure.

NGTL is directed to distribute the filing, including the resolution, and this letter to its customers.
Yours truly,
<original signed by>

Wade Vienneau
Manager — Calgary Office, Utilities Branch



