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Requesting an Assignment:

1 Select ‘Contract Management’ followed by ‘Request for Service (RFS)’:

customer activities

= Contract Management
»Request for Service (RF3)
» Dutstanding Assignments Welcome to TransCanada Customer Activities

FBrowse RFS Customer Training for TransCanada Customers

kBrowse Contracts i 1 i 5
Are you new to doing business on TransCanada's pipelines, ir
The TransCanada Call Centre {(Nominations) group offers traii

»Reports For more information or to request training, please contact M
Eonatinn v Contract Management
v Invoice Managemeant

» Change Password b Industry Calendar & Monthly Deadlines

» Gas Balance Recovery Datas

2. Select the relevantfirm service type under either Temporary or Permanent Assignment:

Select a Service

NGTL

Out/Back Transfer
Yemporary Assignment Alberta

NGTL Request Selections
OUT/BACK TRANSFER

TRANSFER

FT-D2 Firm Transportation Delivery Group 2
FT-R Firm Transportation Receipt
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3. Inputassignmentinformation and select ‘Find Eligible Contracts’:
e Additional Email Address—all notifications forthis request will be sent to this
email in addition to primary contract contact.

4. Select desired contract(s) and quantity:

Efigible Quantity Edling Start Date Billing End Dale Frioe Point From TA

5. Hit ‘Submit’ to complete the request. A summary is displayed and an email is sentto the
primary contact(s) for the assignee to accept the assignment:

ety
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Accepting an Assignment:

1 Select ‘Contract Management’ followed by ‘Outstanding Assignments’:

g

customer activities

‘B Contract Management
¥ Request for Service (RFS)
» Qutstanding Assignments Welcome to TransCanada Customer Activities

b Browse RF3 Customer Training for TransCanada Customers
k Browse Contracts " ¥ e
Are you new to doing business on TransCanada's pipelines,

The TransCanada Call Centre (Nominations) group offers tre

» Reports For more information or to request training, please contact |
: + Contract Management

Locatien 9

+ Invoice Management

» Change Password v Industry Calendar & Monthly Deadlines

+ Gas Balance Recovery Dates

2 Filter search resultsif required and select ‘Search’:

Browse Outstanding Assignment

Gy 5o | cieor ]

Permanent Assignment
Temporary Assignment Alberta
REQUEST TYPE:

CTRL + click to deselect

FT-D1 - Firm Transportation Delivery Group 1
FT-D2 - Firm Transportation Delivery Group 2
AGREEMENT TYPE: FT-R - Firm Transportation Receipt

FT-RN - Firm Transportation Receipt Non Renewa
CTRL + dick to deselect

Call Centre1.877.920.PIPE (7473) Version: 7.4.2.59598

3 View list of assignmentsandselect ‘Accept / Reject’ button on desired assighment:
Browse Outstanding Assignment

Permanent Assignment
Temporary Assignment Alberta

CTRL + chick to deselect

FT-D1 - Firm Transportation Delivery Group 1
FT-D2 - Firm Transportation Delivery Group 2
AGREEMENT TYPE: FT-R - Firm Transportation Receipt

FT-RN - Firm Transportation Receipt Non Renewsd
CTRL + dick to deselect

SEARCH RESULTS
e e oo s sacaan pe | ssanar oo nocove e s iy
2017520412 2017-Sep-01 1337:ABEE FT-R Temporary Assignment Alberta TS01 TS02 2017-Aug-04 13:43:36  Accept/Reject

Call Centre1.877.920.PIPE (7473)
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4. Select ‘Accept’ or ‘Reject’ button on assignment:

REQUEST INFORMATION

Schedule Secondary Start Date Start Date End Date Quantity Price Point

5 The assignment(s) has now been Accepted or Rejected and an email has beensent to
the Assignor:

'SEARCH RESULTS
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Requesting a Transfer, Out/Back Transfer, or Transfer to Storage:

1 Select ‘Contract Management’ followed by ‘Request for Service (RFS)’:

customer activities

= Contract Management

‘d » Request for Service (RF3)

» Outstanding Assignments Welcome to TransCanada Customer Activities

b Browse RFS Customer Training for TransCanada Customers

b Browse Contracts 5 2 s a
Are you new to doing business on TransCanada's pipelines, ir

The TransCanada Call Centre {(Nominations) group offers trai

¥ Reports For more information or to request training, please contact M
. » Contract Management

Location g

+ Invoice Management

» Change Password b Industry Calendar & Monthly Deadlines

r Gas Balance Recovery Dates

2. Select the relevant firm service type undereither Transfer or Out/Back Transfer:

NGTL Request Selections
CONSOLIDATE

PERMANENT ASSIGNMENT
FI-D1 Firm Transportation Delivery Group 1
FI-D2 Firm Transportation Delivery Group 2
FT-R  Firm Transportation Receipt

RENEW
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3. Inputtransfer information and select ‘Find Eligible Contracts’:
e Email Address Option— all notifications forthis request will be sent to this email
in addition to primary contract contact.

I

z017-sep-01 |&]"
2017-0c01 |8
1624 - CONKLIN (CONKL) 0001624 |
[1634 - CONKLIN WEST (CONKW) 0001634 |

ngtl_contracting@transcanada.com |

4. Select contract(s) and quantity:

ONTRACTS ELIGIBLE FOR TRANSFER

M Select all Contract # Contract End Date Transferred Quantity Eligible Quantity Billing Start Date Billing End Date Price Point

Version: 7.1.2.59558

5. Hit ‘Submit’ to complete the request. Asummary is displayed and the requestis sentto
NGTL for evaluation:

REQUEST INFORMATION

Quantity Start Date End Date Location/Quantity Type

*Please Note: Transfers tostorage that use volume from Temporary Assignments needto be entered by NGTL

Contracting (contact ngtl_contracting@tcenergy.com) if the request is less than 40 days and for transfer will be for the
length of the assignment.


mailto:ngtl_contracting@tcenergy.com
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Requesting a Transfer, Out/Back Transfer, or Transfer to Storage off a Temporary Assighment:

1. Out/Backtransfers canbe done following the same steps from Requesting a Transfer or
Out/Back Transfer instructions beginning on page6.

2. *New Feature* Transfers off a Temporary Assignment— Contracts off temporary assignments
that have 40 days or less remaining onthe assignmentcan now be permanently transferredto a
new location. At the end of the Temporary Assignment, the total volume will return to the original
location with the assignor.

3. Select therelevant firm service type under Transfer:

Select a Service

MNGTL

Dwut/f Back Transfer
Temporary Assignment Alberta

NGTL Request Selections
OUT/BACK TRANSFER

FT-D1 Firm Transportation Delivery Group 1
FT-D2 Firm Transportation Delivery Group 2
FI-R Firm Transporiation Receipi

PERMAMNENT ASSIGMMENT
FT-D1 Firm Transportation Delivery Group 1
FT-D2 Firm Transportation Delivery Group 2
FT-R Firm Transporiation Receipit
FT-RN Firm Transportation Receipt Mon Renewable

REMEW

FT-D1 Firm Transportation Delivery Group 1
FT-D2 Firm Transportation Delivery Group 2
FT-D3 Firm Transportation Delivery Group 3
Fr-X Firm Transportation Extraction

FI-R Firm Transportation Receipt

IT-S Interruptible - Access to Storage

TEMPORARY ASSIGMNMENT ALBERTA

FT-D1 Firm Transportation Delivery Group 1

FT-D2 Firm Transportation Delivery Group 2

FIT-R Firma Transporiation Receipit

FT-REN Firm Transportation Receipt Non Renewable

TRANSFER
FT-D1 Firm Transportation Delivery Group 1
FT-D2 Firm Transportation Delivery Group 2
FT-R Firm Transporitation Receipi
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4. Inputtransferinformationand select ‘Find Eligible Contracts’:
e *New Feature* if the assighment has more than 40 days remaining No Eligible

Contracts Available alert will pop up after Find Eligible Contracts is selected.

Request for Service: Firm Transportation Receipt Transfer

FIND ELIGIBLE CONTRACTS || CANCE

SERVICE REQUESTER: ‘1502 ‘E
SERVICE PROVIDER: NOVA Gas Transmisson Ld

STATDAE 19001 il

FROM LOCATION: ‘1135 - RICINUS (RICNU) 0001135 ‘1
TO LOCATION: 2711 - MUSREAU LAKE (MSRLK) 0002711 ‘1

TRANSFER QUANTITY: 18 edmcay

EMAIL ADDRESS ngt\_contracting@tcenergy.com\ X‘

Wl reues on et confia Ol Exesd reueston st confiac

) Rean requeston e ot Ol Avlte

*Note: Should you fill in the email then all notifications for this request will be sent to this email address.

SELECTED AMOUNT TYPE:

5. Select contract(s) and quantity:

e *New Feature* Contract from TA column. Willindicate any contracts that are connected
to a TemporaryAssignment.

Request for Service: Firm Transportation Receipt Transfer

SERVICE REQUESTER: T80

SERVICE PROVIDER: NOVA Gas Transmission L.
START DATE: %0

FROM LOCATION: RICINUS

TOLOCATION: MUSREAU LAKE

TRANSFER QUANTITY: 180 e3mJdey

EMATL ADDRESS: gl coriracing@fcenergy.com

LETTER DATE:

RECEIVED DATE/TIME: T13-0c7 135628
SELECTED AMOUNT TYPE: Fullrequest on selected confact
CONTRACT STATUS: Bilable

CONTRACTS ELIGIBLE FOR TRANSFER

v f B Yes

Bl
2019354037 20190ct-31 180 e3m3iday 2190401 2019-0ct31

Call Centre1.877.920.P1PE (7473) Version: 725104

6. Hit‘Submit’ to complete the request. A summaryis displayed and the requestis senttoNGTL
for evaluation.

7. For transfers tostorage from a temporary assignment, if the assignment has less than 40
days remaining and the transfer will run for the entirety of the remaining days of the
assignment, the request will need to be entered by NGTL Contracting (please contact
ngtl contracting@tcenergy.com).



mailto:ngtl_contracting@tcenergy.com
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Find Request Information in ‘Browse RFS’:

1. Select ‘Contract Management’ followed by ‘Browse RFS’:

P4

customer activities

= Contract Management
» Request for Service (RFS)

F Outstanding Assignments

‘ ! Browse RFS Customer Training for TransCanada Customers

F Browse Contracts

Welcome to TransCanada Customer Activities

Are you new to doing business on TransCanada's pipelines, i

The TransCanada Call Centre (Nominations) group offers tra
via WebEx for those customers who are not located in Calga

b Reports

For more information or to reguest training, please contact !

# Location » Contract Management

» Invoice Management

» Change Password
» Gas Balance Recovery Dates

2. Populate the desired fields to refine and then select ‘Search’:

Browse Requests

+ Industry Calendar & Monthly Deadlines

Search ” Clear |
REQUEST NUMBER: |
ADVANCED SEARCH: CLEAR THE REQUEST NUMBER FIELD WHEN USING THE ADVANCED SEARCH CRITERIA
|| SHOW ONLY REQUESTS FOR WHICH YOUR ROLE IS RESPONSIBLE. PIPELINE: NGTL o
[T] SHOW OMLINE PRE-APPROVED REQUESTS ONLY
TS01
CONTRACT PARTY: REQUEST RECEIVED BETWEEN:  |2017-Aug-23 |12] ANf (2
CTRL + chick to deselect _}
- 71| ampl 5
CONTRACT NUMBER: PEROVER DATIES) | ~
Approved
C02 - Carbon Dioxide Service Cancelled A
FCS - Facility Connection Service A STATUS: Captured v
AGREEMENT TYPE: FT - Firm Transportation v Complete __
FT - SK Firm Transportation CTRL + cleck 10 desslect
CTRL + chick to desslect Amalgamate )
ARD Conversion A
Asset Sale v
RECEIPT OR DELIVERY g (Cancel Cootract_______|
LOCATION: CTRL + thck o demelect

10
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3. View list of requests where you can:
A. Click ‘Download CSV’ to export entire list as an excel file
B. Click the request number toview more detailed request information
C. Click ‘View Document’ to view the associateddocument/contract

Amp e

BROWSE REQUEST RESULTS

m Service Requester m Service Type | Request Type Request Term Start | Request Term End Is Online PuJ\pptuved

I L
R2017520418 Complete

7501 FT.R Transter 2017-Sep-04
' 2017-Aug-04 1619:15 01 e3m¥day NGTL 1634 CONKLIN WEST 1624 CONKLIN K
B wousou 7501 Compiete  FT-R Teanster 2017-Sep-01 Yes View Document c

2017-Aug-04 161915 01 e3mdday NGTL 1624 CONKLIN 1634 CONKLIN WEST

R201752041% 7501 InProg FT.R Transter 2017.80p-01 Yos
2017-Aug-04 16:17.06 01 e3mday NGTL 1624 CONKLIN

R2017520414 7501 1nProg FTR Transter 2017-Aug-01 Yos
2017-Aug-04 16:17.06 01 e3mdiday NGTL 1624 CONKUIN 1634 CONKLIN WEST

R2017520412 7501 TS02 Complete  FTR ThsgLiab 2017-Sep-01 2017-Sep-30 Yes View Document
2017-Aug-04 13.43.36 01 e3muday 1337.ABEE

Location/Path

To Location/Path

W Service Requester mm Request Type Request Term Start | Request Term End Is Online Pre-Approved
s m

Location/Path To Location/Path

1501 FT-R 2017-Sep-01 2017-Sep-02

2017-Aug-03 09:35:13 0.1 e3mdday NGTL 1624 CONKLIN

R2017520397 801 Complete FT-R Transfer 2017-Sep-04 Yes View Document
2017-Aug-03 093236 01 e3mdday NGTL 1634 CONKLIN WEST 1624 CONKLIN

R2017520396 7801 Complote FT-R Transter 2017-Sep-01 Yos View Document
2017-Aug-03 09:32.36 0.1 eImdday NGTL 1624 CONKLIN 1634.CONKLIN WEST

R2017520390 TS02 T801 Cancelled FT-R ThAsgLiab 2017-Aug-04 2017-Aug-31 Yes
2017-Aug-02 16:08 42 0.1 edm¥day NGTL 1624. CONKLIN

R2017520389 1801 TS02 Cancelled FT-R TAsgLiab 2017-Sep-01 2017-Sep-30 Yes
2017-Aug-02 15:58:33 100 e3md/day NGTL 1624: CONKLIN

11
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