
Cancelling in progress requests: Customers can now cancel transfers and assignments that are still in 

progress themselves without having to go through the NGTL contracting group. 

1. Once a transfer or an assignment has been entered, customers can go into BrowseRFS from the 

Customer Activities page under Contract Management. 

 

2. In BrowseRFS, under Activities to be Performed, customers can select Cancel for requests with a 

status of InProg (transfers) or InProg/Forwarded (assignments). 

 

 

 

 



3. After hitting cancel, the customer will be taken to a summary screen where they can enter in a 

reason why the request has been cancelled and hit submit. The request will now be cancelled. 

 

4. If the request is an assignment, alternatively, customers can cancel by entering the Outstanding 

Assignments page from Customer Activities under the Contract Management header. 

 

 

 

 

 



5. In the Outstanding Assignments, on the right side under Start Activity, customers can select 

Cancel. The customer can then select Reject/Cancel, and confirm the cancellation. The 

assignment will now be cancelled. 

 

 

 

Any completed requests will still need to be requested through ngtl_contracting@tcenergy.com . If you 

have any issues or questions, please contact NGTL Contracting. 

mailto:ngtl_contracting@tcenergy.com

