Cancelling in progress requests: Customers can now cancel transfers and assignments that are still in
progress themselves without having to go through the NGTL contracting group.

1. Once a transfer or an assignment has been entered, customers can go into BrowseRFS from the
Customer Activities page under Contract Management.
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Customer Training for TC Energy Customers

Are you new to doing business on TC Energy's pipelines, including BC, Mainline, NGTL and Saskatchewan systems? Could you use some assistance
navigating our tools and websites?

The TC Energy Call Centre (Nominations) group offers training for our customers, to assist you in conducting your business. For your convenience,
the sessions can be done in person or via WebEx for those customers who are not located in Calgary.

For more information or to request training, please contact Marlene Proctor at 403-920-2686, 7.
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2. In BrowseRFS, under Activities to be Performed, customers can select Cancel for requests with a
status of InProg (transfers) or InProg/Forwarded (assighnments).
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To Location/Path

Approved Date

TS01 InProg FT-R Transfer 2020-Sep-01 Yes Cancel
2020-Aug-18 10:54:28 6.0 e3m3/day NGTL 1135:RICINUS 2013:KAYBOB

TS01 Ts02 Forwarded FT-R TAsgLiab 2020-Sep-01 2020-Sep-30 Yes Cancel
2020-Aug-18 10:52:38 25.0 e3m3/day NGTL 1135:RICINUS



3. After hitting cancel, the customer will be taken to a summary screen where they can enterin a
reason why the request has been cancelled and hit submit. The request will now be cancelled.

Cancel Contract Transaction

REQUEST INFORMATION

AGREEMENT TYPE: Firm Transportation Receipt REQUEST TYPE: Transfer
REQUEST NUMBER: R2020086594 SERVICE PROVIDER: NOVA Gas Transmission Lid.
SERVICE REQUESTER: Test 1 Customer for CIMS/OPA Project xcooccoccooeotb2
APPROVAL DATE: REQUEST START DATE: 2020-Sep-01
STATUS: In Progress REQUEST END DATE:
RECEIVED DATE TIME: 2020-Aug-18 10:54:28 ACTUAL START DATE:
REQUEST OWNER: Eddie Johnson
LETTER. DATE: 2020-Aug-18
CANCEL DATE TIME:
CANCEL REASON:
gﬁ:ﬁ&g%gﬁgﬁ?" IS ONLINE PRE-APPROVED: Yes
LOCATION(S): 2013:KAYBOB
LOCATION MODIFICATION NOTES: REQUEST SECONDARY START DATE:
SELECTED CAVEATS:
TRANSFER FROM LOCATION: 1135:RICINUS
REQUEST QUANTITIES
| ___ QuantityType |  Quantity | StartDate | EndDate | __Location/QuantityType |
Demand 5.0 e3m3/day 2020-5ep-01 9999-Dec-31 Demand

VIEW COMMENTS

Cancel Type: | At Customers Request hY

USER NAME: opatest1 DATE: 2020-Aug-18 11:02:04

4. If the request is an assignment, alternatively, customers can cancel by entering the Outstanding
Assignments page from Customer Activities under the Contract Management header.
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5. Inthe Outstanding Assignments, on the right side under Start Activity, customers can select
Cancel. The customer can then select Reject/Cancel, and confirm the cancellation. The
assignment will now be cancelled.
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2020086593 2020-Sep-01 1135:RICINUS FT-R Temporary Assignment Alberta TS01 TS02 2020-Aug-18 10:52:38 Cancel
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REQUEST INFORMATION
ASSIGNOR: Test 1 Customer for CIMS/OPA Project XXxxxXxxxxxxxx52
REQUEST NUMBER: 2020086593
SERVICE PROVIDER: NOVA Gas Transmission Ltd.
ASSIGNEE: Test 2 Customer for CIMS/OPA ProjectiuoOamOXxX XXX
AGREEMENT TYPE: Firm Transportation Receipt
REQUEST TYPE: Temporary Assignment Alberta
REQUEST START DATE: 2020-Sep-01
LOCATION: 1135:RICINUS
1S TA TRANSFERRABLE: Y
|____Schedule | Secondary Start Date | startpate | End Date |_____ Quantity | ___PricePoint ___|
1 2020-Aug-18 2020-Sep-01 2020-Sep-30 25.0 e3m3/day A
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Version: 7.1.2.4034

Any completed requests will still need to be requested through ngtl contracting@tcenergy.com . If you
have any issues or questions, please contact NGTL Contracting.
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