
Canada Gas Customer Portal – User Guide 
This guide provides an overview of how to use the TC Energy Canada Gas Customer Portal. 
The portal allows external customers to submit and manage Expressions of Interest (EOI). 
Only EOI with an Active status as of January 31 will be considered in that year's NGTL 
Forecast. 

1. Accessing the Portal 
To access the Canada Gas Customer Portal, navigate to the portal website using your web 
browser. The portal uses secure account authentication. 

Steps to sign in: 

• Select “Sign in”  
• You may be prompted to setup Multi Factor Authentication 

• Sign in using your account credentials. 
 

 

2. Navigating the Portal 
After signing in, you will be directed to the Expression of Interest main page which shows 
the EOI your company has submitted. 

3. Viewing Expressions of Interest 
The main page displays a list of your EOI with key details, including: 

• Service Type 
• Desired Contract Start Date 
• Desired Contract Term 
• Status (such as Active or Draft) 
• Created On and Submitted By information 

4. Searching and Filtering EOI 
You can search and filter your EOI to quickly locate specific submissions. Use the search 
bar to enter keywords or apply available filters to narrow down the list. 
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5. Creating a New EOI 
To submit a new EOI,  select the “New” option. Follow the on-screen instructions to 
complete the required information before submitting. An EOI will remain in draft status until 
it is submitted. 

 

6. Edit an EOI 
To modify an EOI, click the ellipsis (“…”) associated with the relevant EOI and choose the 
edit option. 

 

7. Downloading EOI Information 
The portal allows you to download your EOI information by using the “Download” option. 
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8. Tips for Long Field Text Questions 
Please provide as much information as possible about the EOI in the long field text 
questions as it will be used to inform the NGTL Forecast. Here is an illustrative example of 
the level of detail that would support our understanding of your EOI: 

Please specify any additional future expansion plans (if any): 

(Further details on volumes, timelines, ramp-up profiles during commissioning, future 
plans, etc...) 

• Anticipate a 3-phase expansion beyond the current facility design to support 
projected growth in hyperscale data center capacity and on-site gas-fired 
generation infrastructure. 

• Incremental demand projected to increase from approximately 500 TJ/d in 2030 for 
Phase 1 to 250 TJ/d in 2035 at full buildout. 

• Full buildout expected to support 2 GW of on-site generation. 
• Expansion expected to occur in phases. 
• Initial incremental additions may commence within 2 years of Phase 1 in-service. 
• Subsequent buildouts to align with customer onboarding, technology deployment 

cycles, and market demand. 
• Potential expansions include additional server capacity, enhanced power and 

cooling systems, and expanded interconnection infrastructure.  

The current stage that the project is in (e.g. pre feed, feed): 

(Further details on key engineering and/or commercial milestones) 

• Project is in late-development FEED / pre-FID stage. 
• Engineering, power procurement, and commercial structuring are advancing toward 

investment decision. 
• Site selection and preliminary design are complete. 
• Key considerations addressed include power supply, cooling infrastructure, and 

connectivity. 
• Remaining work is focused on final design optimization and supplier alignment. 
• One signed core anchor tenant supports initial capacity commitments. 
• Internal approvals are in progress. 
• FID targeted within 6–12 months. 
• Phased buildout approach planned. 
• Initial in-service expected approximately 24–36 months post-FID.  
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List the types of permits received (e.g. regulatory, environmental, legal, building, water 
permits, etc.): 

• Secured 99-year long-term industrial lease for the 240-acre land parcel. 
• Executed Temporary Workspace agreements with all impacted landowners along 

the access corridor. 
• Impact Assessment Agency of Canada (IAAC) assessment completed. 
• On January 31, 2025, IAAC deemed that no further assessment is required for the 

project. 
• Project is currently under consideration by the AUC in Proceeding 67890 (link 

provided). 
• AESO Interconnection Order is currently in Stage 2 Review.  

Additional Information Relevant to NGTL’s Forecast: 

(Further details on peak vs average day volumes, seasonality, turnaround schedules 
etc... 

• Phase 1 demand expected to start at 50 TJ/d during the initial 90-day 
commissioning window in Q2 2030. 

• Demand expected to ramp to 250 TJ/d within 6 months as server racks are 
populated. 

• Demand expected to reach 500 TJ/d within 1 year of initial startup. 
• Expected annual load factor is 96–98%. 
• No weather-driven seasonality expected. 
• Gas consumption is continuous and expected to maintain a flat profile through 

winter and summer peaks. 

Please provide any additional information here: 

• Advancing development of new natural gas-fired power generation facilities 
• Development timeframe targeted for the mid-2030s. 
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