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Response to CAL-NGTL-001 
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CAL-NGTL-001   

Reference:

Application Section 9.0, page 1, lines 16-19. 

Preamble:

Calgary requires the requested information in order to review and evaluate the existing 
Codes of Conduct to the proposed Code of Conduct. 

Request:

Provide the referenced Codes of Conduct under which NGTL currently operates. 

Response:

Please refer to Attachment 1 CAL-NGTL-001 and Attachment 2 CAL-NGTL-001. 
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Page 1 of 1 

CAL-NGTL-002   

Reference:

Application Section 9.0, page 2, line 27 

Preamble:

Calgary requires the requested information in order to review and evaluate the existing 
Codes of Conduct to the proposed Code of Conduct. 

Request:

Provide a copy of the Board’s letter of January 13, 2003. 

Response:

Please see Attachment CAL-NGTL-002. 
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CAL-NGTL-003    

Reference:

Application Section 9.0, page 3 line 29 

Preamble:

Calgary requires the requested information in order to review and evaluate the proposed 
Code of Conduct 

Request:

(a) Please provide a full and complete description of the process used to review the 
proposed Code with industry representatives, provide all documents presented to the 
industry representatives and provide the identity of the industry representatives in 
attendance at the presentation(s). 

(b) Provide all copies of all written communications between NGTL and industry 
representatives concerning the proposed Code of Conduct, including all notes, 
references, internal memoranda and any other documentation concerning exchanges 
between NGTL and industry representatives. 

Response:

(a) and (b) 

Proposed changes to NGTL’s existing code were discussed with members of the 
Tolls, Tariff, and Procedures Committee (TTP).  The TTP has adopted procedures 
filed with the Board. NGTL is prohibited, under TTP Procedures, from disclosing 
any documents or communications, written or oral, in relation to discussions carried 
out at the TTP.  The proposed code, as filed, was also provided to CAPP and 
discussed with CAPP representatives prior to its inclusion in this Application. 
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CAL-NGTL-004(a)   

Reference:

Application Section 9.0, page 4, lines 8-17 

Preamble:

Calgary requires the requested information in order to review and evaluate the proposed 
Code of Conduct. 

Request:

Confirm that the proposed Code will only apply to NGTL in its relationship to all Non-
Regulated Affiliates. 

Response:

Not confirmed.  The proposed Code governs NGTL’s  relationships with Regulated and 
Non-Regulated Affiliates. 
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CAL-NGTL-004(b)   

Reference:

Application Section 9.0, page 4, lines 8-17 

Preamble: 

Calgary requires the requested information in order to review and evaluate the proposed 
Code of Conduct. 

Request:

Confirm that all Non-Regulated Affiliates and Regulated Affiliates will continue to be 
under the currently existing Code of Conduct, “TransCanada Standards of conduct for 
Relations between Affiliates in TransCanada”. 

Response:

The TransCanada Standards of Conduct for Relations between Affiliates in TransCanada 
will continue to apply to any company in which TransCanada PipeLines Limited directly 
or indirectly owns a majority of voting shares. 
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CAL-NGTL-004(c)   

Reference:

Application Section 9.0, page 4, lines 8-17 

Preamble:

Calgary requires the requested information in order to review and evaluate the proposed 
Code of Conduct. 

Request:

Provide a complete description as to the process and procedures that NGTL and 
TransCanada will utilize to resolve conflicts between the two Codes. 

Response:

NGTL will operate in accordance with the provisions of its Code as approved by the 
Board.
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CAL-NGTL-004(d)   

Reference:

Application Section 9.0, page 4, lines 8-17 

Preamble: 

Calgary requires the requested information in order to review and evaluate the proposed 
Code of Conduct. 

Request:

Provide all internal documents which memorialize the process for resolving conflicts 
between the two codes. 

Response:

Please refer to the response to CAL-NGTL-004(c). 
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CAL-NGTL-004(e)   

Reference:

Application Section 9.0, page 4, lines 8-17

Preamble:

Calgary requires the requested information in order to review and evaluate the proposed 
Code of Conduct. 

Request:

If the “TransCanada Standards of conduct for Relations between Affiliates in 
TransCanada” is not provided in response to CAL-NGTL.1, please provide the document. 

Response:

Please refer to the response to CAL-NGTL-001. 
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CAL-NGTL-004(f)   

Reference:

Application Section 9.0, page 4, lines 8-17 

Preamble: 

Calgary requires the requested information in order to review and evaluate the proposed 
Code of Conduct. 

Request:

Provide a copy of the “TransCanada Operating Cost Allocation Policy”. 

Response:

A copy of the TransCanada PipeLines Limited Operating Cost Allocation Policy is 
provided in the Application, Section 2.3.3 – Cost Allocation Process Appendix A – 
Operating Cost Allocation Policy. 
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CAL-NGTL-005(a)   

Reference:

Application Section 9.0, page 6, lines 18-25 

Preamble: 

Calgary requires the requested information in order to review and evaluate the proposed 
Code of Conduct. 

Request:

Please provide the 2001 and 2002 annual “Affiliate Party Transaction Summary Report”. 

Response:

The proposed Code is not presently in effect as it has not yet been approved by the Board.
Accordingly, Affiliate Party Transaction Reports for 2001 or 2002 have not been 
prepared and are not required. 
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CAL-NGTL-005(b)   

Reference:

Application Section 9.0, page 6, lines 18-25 

Preamble:

Calgary requires the requested information in order to review and evaluate the proposed 
Code of Conduct. 

Request:

NGTL states “This change should not materially alter or reduce NGTL’s reporting and 
disclosure obligations”. Please provide a definitive list of all reporting differentials of 
which NGTL is aware of between reporting under the Board’s approved Major 
Transactions report and the report proposed by NGTL. 

Response:

NGTL does not anticipate any material reporting differentials. 
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CAL-NGTL-006(a)   

Reference:

Application Section 9.0, page 7, lines 2-4 

Preamble:

Calgary requires the requested information in order to review and evaluate the proposed 
Code of Conduct. 

Request:

Confirm that NGTL is regulated exclusively by the AEUB. 

Response:

Not confirmed.  NGTL is subject to various provincial and federal legislative 
requirements administered by regulatory authorities other than the EUB (e.g., Alberta 
Environment). 
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December 11, 2003 

Page 1 of 1 

CAL-NGTL-006(b)   

Reference:

Application Section 9.0, page 7, lines 2-4 

Preamble:

Calgary requires the requested information in order to review and evaluate the proposed 
Code of Conduct. 

Request:

Confirm that the AEUB has regulatory oversight of transactions between NGTL and all 
Affiliates in setting NGTL’s revenue requirement. 

Response:

The Board has regulatory oversight over NGTL’s recovery of the costs associated with 
transactions between NGTL and Affiliates.  
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CAL-NGTL-006(c)   

Reference:

Application Section 9.0, page 7, lines 2-4 

Preamble:

Calgary requires the requested information in order to review and evaluate the proposed 
Code of Conduct. 

Request:

Confirm that the AEUB has full regulatory oversight of transactions between all 
Affiliates and NGTL is [sic] setting NGTL’s revenue requirement. 

Response:

Please refer to the response to CAL-NGTL-006(b). 
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CAL-NGTL-007(a)   

Reference:

Application Section 9.0, page 7, lines 6-15 

Preamble:

Calgary requires the requested information in order to review and evaluate the proposed 
Code of Conduct. 

Request:

Please provide all existing agreements and arrangements between NGTL and all 
Affiliates which NGTL believes will require modification in order to comply with the 
proposed Code of Conduct. 

Response:

Please refer to the response to BR-NGTL-037(d). 

NGTL has not yet determined which, if any, of the existing arrangements will require 
modification to comply with the proposed Code. Therefore, no arrangements are 
provided.

NGTL will, as stated in the Application, Section 9.0, page 14, prepare and file its initial 
Compliance Plan with the Board within 120 days of the Board's approval of the Code.  
NGTL will, as part of its work in preparing the Plan, identify and determine whether all 
existing affiliate arrangements meet the requirements of the Code.  NGTL will advise the 
Board at that time of any outstanding compliance issues it identifies. 
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CAL-NGTL-007(b)   

Reference:

Application Section 9.0, page 7, lines 6-15 

Preamble:

Calgary requires the requested information in order to review and evaluate the proposed 
Code of Conduct. 

Request:

If the Board was to reject the proposed NGTL changes to the Board’s approved Code of 
Conduct and impose the Board’s approved Code, provide all additional existing 
agreements and arrangements which exist between NGTL and all Affiliates which NGTL 
believes would require modification. 

Response:

Please refer to the response to CAL-NGTL-007(a). 
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CAL-NGTL-008(a)   

Reference:

Application Section 9.0, page 7, lines 23-26 

Preamble:

Calgary requires the requested data in order to review and evaluate the proposed Code of 
Conduct.

Request:

Provide a description and quantification of the “significantly lower costs under the 
existing integrated organization model”. 

Response:

As NGTL stated in the Application, Section 9.0, page 9, line 16-19, NGTL would incur 
significant incremental costs if it was required to have independent employees that were 
physically separated from the employees of affiliated TCPL businesses.  NGTL 
conducted an internal analysis and estimates its annual operating costs to achieve this 
type of independent operation would increase by $20 million to $40 million. 

NGTL determined this quantitative range based on an analysis of synergy benefits related 
to:

• border facilities and management; 

• departmental costs; 

• shared services; 

• system operations and planning; 

• IS systems; and 

• shared staff. 

Please refer to the responses to BR-NGTL-001, BR-NGTL-002, and BR-NGTL-003 for a 
more detailed description of cost savings achieved. 
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CAL-NGTL-008(b)   

Reference:

Application Section 9.0, page 7, lines 23-26 

Preamble:

Calgary requires the requested data in order to review and evaluate the proposed Code of 
Conduct.

Request:

Provide all agreements and arrangements under which NGTL receive services from Non-
Regulated Affiliates and the costs incurred under each agreement or arrangement. 

Response:

NGTL cannot provide the contracts with TransCanada Calibrations Ltd. and 
TransCanada Energy Ltd. due to their commercial sensitivity and confidential nature.   
Release of pricing provisions could compromise NGTL’s ability to secure the lowest 
possible price in future, as well as compromise the business of affiliates with other 
entities. Details of the TBO arrangement with TransCanada Pipelines Ventures Ltd. are 
outlined in Section 8.0 of NGTL's Application.  The costs incurred under the contracts 
with TransCanada Pipeline Ventures Ltd., TransCanada Calibrations Ltd., and 
TransCanada Energy Ltd. are provided below.  

Incurred Costs ($000) 

Base Year 

2002

Forecast Year 

2003

Test Year 

2004

TransCanada Pipeline Ventures 4,446 6,361 8,191 

TransCanada Calibrations 176 200 200 

TransCanada Energy 2,190 2,234 2,284 
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CAL-NGTL-008(c)   

Reference:

Application Section 9.0, page 7, lines 23-26 

Preamble:

Calgary requires the requested data in order to review and evaluate the proposed Code of 
Conduct.

Request:

Provide by service, the estimated cost of NGTL complying with the requirements under 
Section 3.1 of the Board’s approved Code of Conduct.

Response:

Please refer to the response to CAL-NGTL-008(a).
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CAL-NGTL-009(a) and (b)   

Reference:

Application Section 9.0, page 8, lines 9-18 

Preamble:

Calgary requires the requested information in order to review and evaluate the proposed 
Code of Conduct. 

Request:

(a) For each officer of NGTL who is also an officer of a Non-Regulated Affiliate, 
provide the name of the officer, the title for each position held, the name of the Non-
Regulated Affiliate and the job description of each of the officer’s positions. 

(b) Provide the information requested in (a) above where the officer of NGTL is also an 
officer of a Regulated Affiliate. 

Response:

(a) and (b) 

Please refer to the response to CAPP-NGTL-041(b). 
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Page 1 of 1 

CAL-NGTL-009(c)   

Reference:

Application Section 9.0, page 8, lines 9-18 

Preamble:

Calgary requires the requested information in order to review and evaluate the proposed 
Code of Conduct. 

Request:

Provide all internal policies and procedures for resolution of disputes or conflicts 
applicable to an officer of NGTL who is also and officer of a Non-Regulated Affiliate 
and a Regulated Affiliate. 

Response:

The actions of such officers while acting on behalf of NGTL will be governed by the 
provisions of the proposed Code.
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CAL-NGTL-010(a)   

Reference:

Application Section 9.0, page 8, lines 20-24 

Preamble:

Calgary requires the requested data in order to review and evaluate the proposed Code of 
Conduct.

Request:

Based upon the proposed change to the Board’s approved Code Section 3.1.5, (a) provide 
the criteria NGTL proposes to use to determine the concept “the individual acting 
reasonably determines that acting in a dual capacity could be detrimental to the interest of 
customers of NGTL”. 

Response:

NGTL has not, in its proposed Code, materially deviated from the Board's original 
principle.
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Response to CAL-NGTL-010(b) 

December 11, 2003 

Page 1 of 1 

CAL-NGTL-010(b)   

Reference:

Application Section 9.0, page 8, lines 20-24 

Preamble:

Calgary requires the requested data in order to review and evaluate the proposed Code of 
Conduct.

Request:

Based upon the proposed change to the Board’s approved Code Section 3.1.5 (b) provide 
the criteria NGTL proposes to use to determine the concept “the individual acting 
reasonably determines could be detrimental to the interests of customers of NGTL”. 

Response:

Please refer to the response to CAL-NGTL-010(a). 
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Response to CAL-NGTL-011(a) 

December 11, 2003 

Page 1 of 1 

CAL-NGTL-011(a)   

Reference:

Application Section 9.0, page 9, lines 12-19. 

Preamble:

Calgary requires the requested data in order to review and evaluate the proposed Code of 
Conduct.

Request:

Quantify and provide details in support of the statement that “the consolidation of 
services allows NGTL to realize significant cost savings through economics and 
efficiencies of scope and scale.”

Response:

Please refer to the response to CAL-NGTL-008(a). 
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CAL-NGTL-011(b)   

Reference:

Application Section 9.0, page 9, lines 12-19. 

Preamble:

Calgary requires the requested data in order to review and evaluate the proposed Code of 
Conduct.

Request:

Provide all supporting documentation and calculations which support the cost increase 
estimate of $20 to $40 million. 

Response:

Please refer to the response to CAL-NGTL-008(a). 

The following table provides the break down for the calculations and supporting 
documentation of the estimated cost increase of $20 million to $40 million. 

($000)

 Estimated Cost Range Separated 

NGTL

Particulars Test Year 2004 Low High 

Field Operations 38,631 43,000 46,000

Engineering 6,994 8,000 9,000

Business Service  14,894 17,000 19,000

Operations and Engineering 

Programs

24,436 26,000 28,000

Commercial and Regulatory 18,151 20,000 22,000

Corporate Services 18,695 21,000 23,000

Information Systems 22,571 26,000 29,000

General Expenses 53,475 58,000 62,000

TOTAL 197,848 219,000 238,000

Difference 21,152 40,152
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CAL-NGTL-012   

Reference:

Application Section 9.0, page 9, lines 20-25; page 10, lines 1-14 and the proposed Code 
Section 3.3.4. 

Preamble:

Calgary requires the requested information in order to review and evaluate the proposed 
Code of Conduct. 

Request:

Provide the internal criteria which NGTL proposes to use to determine compliance or non 
compliance with proposed Sections 3.3.4.1 and 3.3.4.2. 

Response:

NGTL has not established specific criteria beyond those embodied in Sections 3.3.4.1 
and 3.3.4.2 of the proposed Code.  NGTL will assess compliance with these sections on a 
case-by-case basis. 



NOVA Gas Transmission Ltd.  NGTL 2004 GRA - Phase 1 

Application No. 1315423 

Response to CAL-NGTL-013(a) 

December 11, 2003 

Page 1 of 1 

CAL-NGTL-013(a)   

Reference:

Application Section 9.0, page 10, lines 16-21 

Preamble:

Calgary requires the requested information in order to review and evaluate the proposed 
Code of Conduct. 

Request:

Provide all documentation which supports the evidence, ”NGTL has internal provisions 
that govern data access and management protocols which are consistent with” the CICA 
Handbook.

Response:

Please refer to the response to CAPP-NGTL-047. 
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Application No. 1315423 

Response to CAL-NGTL-013(b) 

December 11, 2003 

Page 1 of 1 

CAL-NGTL-013(b)   

Reference:

Application Section 9.0, page 10, lines 16-21 

Preamble:

Calgary requires the requested information in order to review and evaluate the proposed 
Code of Conduct. 

Request:

Provide a black line comparison of the NGTL provisions and those of the CICA 
Handbook.

Response:

Please refer to the response to CAPP-NGTL-047(d). 



NOVA Gas Transmission Ltd.  NGTL 2004 GRA - Phase 1 

Application No. 1315423 

Response to CAL-NGTL-013(c) 

December 11, 2003 

Page 1 of 1 

CAL-NGTL-013(c)   

Reference:

Application Section 9.0, page 10, lines 16-21 

Preamble:

Calgary requires the requested information in order to review and evaluate the proposed 
Code of Conduct. 

Request:

Provide all internal protocols referenced at line 21. 

Response:

Please refer to the response to CAPP-NGTL-047(b). 
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Application No. 1315423 

Response to CAL-NGTL-014 

December 11, 2003 

Page 1 of 1 

CAL-NGTL-014   

Reference:

Application Section 9.0, page 10, line 23 and Section 3.3.1 of the proposed Code of 
Conduct.

Preamble:

The proposed Code calls for the separation of NGTL operational plant, assets and 
equipment to be separated in ownership from the operational plant, assets and equipment 
of other Non-Regulated Affiliates. 

Request:

Provide a complete description as to why the operational plant, assets and equipment of 
NGTL should not be maintained separately from that of Regulated Affiliates.  

Response:

The Board, in Section 3.3.3 of the ATCO Code, allowed Utilities to share plant, assets 
and equipment on a cost recovery basis. NGTL simply adopted this principle in its 
proposed Code. 
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Response to CAL-NGTL-015(a) 

December 11, 2003 

Page 1 of 1 

CAL-NGTL-015(a)   

Reference:

Application Section 9.0. page 11, lines 6-13 

Preamble:

Calgary requires the requested information in order to review and evaluate the proposed 
Code of Conduct. 

Request:

List the referenced Regulated Affiliates which are subject to the jurisdiction of regulators 
other than the Board. 

Response:

TransCanada PipeLines Limited 
Foothills Pipe Lines (Alta.) Ltd. 
Foothills Pipe Lines (South B.C.) Ltd. 
Foothills Pipe Lines (Sask.) Ltd. 
TCPL Portland Inc. 
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Response to CAL-NGTL-015(b) 

December 11, 2003 

Page 1 of 1 

CAL-NGTL-015(b)   

Reference:

Application Section 9.0. page 11, lines 6-13 

Preamble:

Calgary requires the requested information in order to review and evaluate the proposed 
Code of Conduct. 

Request:

Provide all legislative and regulatory requirements that govern the transfer of assets to or 
from these Regulated Affiliates from other Affiliates that differ from the Board approved 
position and conditions contained in the Board approved Code of Conduct Section 4.6 
that support the removal of Section 4.6 from the NGTL proposed Code of Conduct. 

Response:

In relation to the Foothills Pipelines (Alta.) Ltd., Foothills Pipelines (South B.C.) Ltd., 
and Foothills Pipelines (Sask.) Ltd. systems, the transfer of assets is governed by the 
provisions of the National Energy Board Act, R.S.C. 1985, c. N-7 and the Gas Pipeline 

Uniform Accounting Regulations, SOR/03-190. 

In relation to the Portland Natural Gas Transmission system, the transfer of assets is 
governed by the provisions of the Natural Gas Act, 15 U.S.C. § 717 and the Uniform 
System of Accounts Prescribed for Natural Gas Companies Subject to the Provisions of 
the Natural Gas Act, 18 CFR Part 201. 
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Response to CAL-NGTL-016 

December 11, 2003 

Page 1 of 1 

CAL-NGTL-016   

Reference:

Application Section 9.0. page 13, lines 7-13 and Sections 6.3 and 6.4 of the proposed 
Code of Conduct. 

Preamble:

Calgary requires the requested information in order to review and evaluate the proposed 
Code of Conduct. 

Request:

Please provide a complete description as to how the information transfer at the interface 
between NGTL and TCPL at Empress is any different than the interface between ATCO 
Pipelines and ATCO Gas at any point of connection. 

Response:

NGTL does not know what information is transferred between ATCO Pipelines and 
ATCO Gas at any point of connection. Accordingly, NGTL cannot describe how its 
circumstances might differ from those of ATCO Pipelines and ATCO Gas. 
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Application No. 1315423 

Response to CAL-NGTL-017(a) 

December 11, 2003 

Page 1 of 1 

CAL-NGTL-017(a)   

Reference:

Application Section 9.0, page 13, line 15 

Preamble:

Calgary requires the requested information in order to review and evaluate the proposed 
Code of Conduct. 

Request:

Confirm that the Board has approved the language in Section 9.2 as being applicable to 
the ATCO Group of companies for application to both regulated and non-regulated 
affiliates. 

Response:

The Board established a Code of Conduct for the ATCO Group of Companies in 
Decision 2003-40.  That code, specifically Section 9.2, applies in accordance with the 
established terms. 
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Response to CAL-NGTL-017(b) 
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Page 1 of 1 

CAL-NGTL-017(b)   

Reference:

Application Section 9.0, page 13, line 15 

Preamble:

Calgary requires the requested information in order to review and evaluate the proposed 
Code of Conduct. 

Request:

Explain why NGTL should be treated any differently than the ATCO Group of 
Companies. 

Response:

NGTL explains in the Application, Section 9.0 pages 3-14, why the proposed 
amendments to the ATCO Code of Conduct are appropriate in NGTL’s circumstances. 
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Response to CAL-NGTL-018 

December 11, 2003 

Page 1 of 1 

CAL-NGTL-018   

Reference:

Application Section 9.0 

Preamble:

Calgary requires the requested information in order to review and evaluate the proposed 
Code of Conduct. 

Request:

Provide all agreements and arrangements whereby any service is provided to NGTL by 
any Affiliate including: 

i) a description of the service; 
ii) how the service is priced; 

iii) the actual amounts paid or received in 2002; 
iv) 11 months actual and I month estimated for 2003 (unless 2003 actual values are 

available at the time of the response, then provide actual values); and 
v) forecast amounts paid and received  for 2004 by arrangement or agreement. 

Response:

Please refer to the response to BR-NGTL-037(d) and CAL-NGTL-008(b). 


