LL! E U B Alberta Energy and Utilities Board

Calgary Office 640 —5 Avenue SW Calgary, Alberta Canada T2P 3G4 Tel 403 297-8311 Fax 403 297-7336

SENT VIA E-MAIL ONLY

File No.: 8630-N1-3
May 10, 2001

Western Product Devel opment
TransCanada PipeLines Limited
450 — 1st Street S.W.

Cagary, Alberta T2P 5H1
Attention: Mr. Dave Hands

Dear Mr. Hands:
NOVA GASTRANSMISSION LTD. (NGTL)

TOLLS, TARIFF & PROCEDURESCOMMITTEE (TTP)
RESOLUTION T2000-01(b) — BUSINESS PROCESS CHANGE: FLOW ORDERS

The above noted resolution, attached to your letter dated April 12, 2001, relating to the use of
Flow Orders on the TransCanada Alberta System is accepted as a filing for information.

The resolution confirmed that the TTP supports the use of Flow Ordersto facilitate the
administration of short-term operational outages. NGTL submitted that Flow Orders would allow
TransCanada to override existing nominations for the duration of an outage, and noted the
circumstances whereby Flow Orders would be used. It is understood that Resolution T2000-
01(b) was supported by the TTP at its April 10, 2001 meeting.

NGTL isdirected to distribute the filing, including the resolution, and this letter to its customers.
The EUB’s letter has been provided in electronic format to facilitate the distribution to
customers.

Yourstruly,
<original signed by Mr. Heggie>

Robert Heggie
Executive Manager, Utilities Branch



