
Commercial Services & Design 
Upcoming Service Changes  

 

 



Agenda  

• Overview of the changes effective July 1st  
 

• Detailed review of STFT Bid Process changes 
 

• Detailed review of changes to Interruptible Nomination Process 
 

• Operational Training session only, there will be no information 
regarding the setting of the minimum bid floors 



Overview of Service changes 

• Elimination of the Interruptible Backhaul Service 
• Notification of contract termination has been sent out 
• All IBT Paths will now be forward haul 

 
• Removal of Commodity Toll charges 

• will show zero on the invoice 

 
• Elimination of RAM 

 
• Elimination of LTWFS & FST Service  

 
• Elimination of Toll Zones 
 

 

Presenter
Presentation Notes
RAM report will be available for historical reporting – verify with LisaJuly invoice posted in August will show last Ram credit



Detailed overview - STFT  

• Summary of STFT Changes 

• STFT Open Season Postings 

• New STFT Electronic Bid Form – it’s blue now   

• Reporting – STFT CDE Report changes 

• STFT Open Season Process 

• Changes to Invoice 

• Important STFT Links 

• Contact Information 

 
 
 



Summary of STFT Changes 

 
• TransCanada to set Minimum Bid Floors as a % of FT Toll 

 
• The Bid Floor % will be posted by 3pm (Mountain Time) a day before 

an Open Season begins 
 

• The %’s posted are for each path and terms available for that Open 
Season 

 

• New Electronic STFT Bid Form Available – with validations 
 

• STFT CDE Report:  No future dated contracts displayed 
 

 



Where are the %’s: 

http://www.transcanada.com/customerexpress/2802.html      

Presenter
Presentation Notes
A bulletin will be sent when the open season is available.  (Daily bulletins will not be sent when floors change)

http://www.transcanada.com/customerexpress/2802.html


STFT Minimum Bid Floors  

Presenter
Presentation Notes
TransCanada will send a bulletin to inform of the STFT open SeasonWinter capacity as per Tariff provision which states:(I don’t think we can post the entire season on the 15th – john monaco to confirm



Open Seasons 

TransCanada intends to post the following: 
 

• July STFT Capacity prior to July 7 
 

• Full Winter Season Block on or before July 15 
 

• Individual Monthly Winter Blocks on or before July 31 



New STFT Electronic Bid Form 

http://www.transcanada.com/customerexpress/4441.html 
 

Presenter
Presentation Notes
As of today, there will no longer be the Price STFT Form available.  You will see this exact page today.

http://www.transcanada.com/customerexpress/4441.html


STFT Electronic Bid Form 



STFT Electronic Bid Form Calculate Function 

For a 7 day bid with an Empress to Union SWDA path at 100%: 
 
 
 
 
 
For a 7 day bid with an Empress to Union SWDA path at 200%: 
 



STFT – Example: Bid % lower than minimum 

Presenter
Presentation Notes
Bid form retains most of the validations you are used to, for eg: fills in your company name, address, verifies your min is less than your max, start date is before end date ect.- You must fill in the Path, term, and % for the calculate function to work.



STFT – Example: Bid % higher than minimum 



STFT – Example: Bid % equals minimum % 



STFT – Example: Path Not Available 



*Submit Bids 
*Withdraw 
bids 
*Re-submit 
Bids 

*TC to award 
bids 
*Credit checks 
*Bids counter 
executed and 
faxed back 

* May begin 
submitting bids  

8:00 am 
STFT BID  

DEADLINE 

11:00 am 
Nom Deadline 

for next day 
bids 

3:00 pm 
Transcanada  
to post %’s 

3 pm – 8 am next day 11 am – 3 pm 8 am – 11 am 7 am – 8 am 

STFT Process – all times are Mountain Time 

Presenter
Presentation Notes
Capacity posting – TC not required by tariff to post at any certain time, however we endeavor to have it posted also by 3pm



STFT CDE Report 



STFT CDE Report 



STFT CDE Report 



Changes to Invoice 

 
 
 
 
 

 

Transportation Invoice

TransCanada PipeLines Limted
GST REGISTRATION NUMBER ######### For payment instructions see the Invoice Summary 450 1st Street S.W.

Calgary, Alberta, Canada T2P 5H1

ATTN: Mr. John Doe Date August 10, 2013
Customer No. 19999

TEST CUSTOMER Accts. Rec. No. B099999
999 Drive Billing Period Month of July 2013
Timbucktoo, ON, Canada M9W 5S3

Invoice No. 900001

SERVICE TYPE CLASS OF SERVICE DELIVERY AREA OR PATH
CHARGE 

TYPE QUANTITY (GJ) TOLL ($/GJ)
AMOUNT 
($CDN) TAX

Transportation Short Term Firm Transportation Empress to Union SWDA Demand - Bid Percentage 118.48 Prorated 7/31 days 1,000 1.68 11760.00 13%
Commodity 7,000 0 0.00 13%

13%

Total Short Term Firm Transportation 8,000 11,760.00

Total Transportation 8,000 11,760.00

Total Charges Before GST 11,760.00

Tax Base
Goods and Service Tax at 13.00% 11,760.00 1,528.80

Total Charges 13,288.80

TOTAL PAYABLE ON OR BEFORE AUGUST 20, 2013 13,288.80
PURSUANT TO THE GENERAL TERMS AND CONDITIONS, SECTION XI OF THE TARIFF

Page 1 of 1



Important STFT Links 

For Open Seasons and Bid Floor % and terms available: 
http://www.transcanada.com/customerexpress/2802.html 
 
For STFT % Electronic Form: 
http://www.transcanada.com/customerexpress/4441.html 
 
For STFT CDE Report: (will require ID and Password) 
https://services.tcpl.ca/cor/ext/IRMenuIndexML.htm 
 

Presenter
Presentation Notes
Need to add links:

http://www.transcanada.com/customerexpress/2802.html
http://www.transcanada.com/customerexpress/4441.html
https://services.tcpl.ca/cor/ext/IRMenuIndexML.htm


Contact Information 

For questions concerning Bids please contact: 
 
Sherri Grassick  
403-920-2064 
IM: TCsherrigrassick 
 
Norma Marchet 
403-920-6258 
IM: TC Norma Marchet 
 

mainline_contracting@transcanada.com 
 

Presenter
Presentation Notes
For any commercial related questions contact your Customer Account Representative.  

mailto:Mainline_contracting@transcanada.com
mailto:Mainline_contracting@transcanada.com


Thank You 

Any Questions?? 



IT Bid Process and Floor Changes  

IT Bid Process and Floor Changes 
 

• Timing and Shipper Notification of Changes to Bid Floors 
 

• Nomination Status Change (Transportation Summary Report) 
 

• New Bid Floor and Fuel Ratio Report 
 
 



Canadian Mainline – IT Bid Rate 

Minimum IT Bid Rates may be altered on any NAESB cycle: 
 

• Timely (09:00 CCT) 
• Evening (09:00 CCT) 
• Intra-Day 1 (17:00 CCT) 
• Intra-Day 2 (21:00 CCT)  

 
 
TransCanada retains the right to modify the IT Bid Floor prices and has 
committed to do so up to a minimum of 3 hours before the nomination 
deadline for all gas days and cycles. 
 
 
 



26 

IT Bid Floor Timelines 

Timelines by Nomination Window in Sequence 



NrG Non-Critical Notification 

• When the floor price on a path(s) is changed, a generic NrG Notice 
will be published indicating a change has been made to a specific gas 
day and cycle. 

 
 
• The NrG IT Bid Notification can be subscribed to via the NrG Notice 

Preference module in the NrG Highway with a valid user id and 
password. 

 
 



NrG Notice Preferences 



NrG Notice Preferences 



Canadian Mainline – IT Bid Rate Status 

 
• Nominations now submitted prior to the 3 hour deadline will go into a 

new status of PREACCEPTED on reports if they pass the Bid Rate 
criteria at that point in time. 

 
• Approximately 3 hour’s before the nomination deadline, nominations 

will be re-validated with the IT Bid Rate in effect to verify whether the 
nomination meets the minimum floor price requirement of that 
particular cycle. 

 
• Customers may run their Transportation Summary or Daily 

Transportation Account Detail report to ensure their nomination status 
has updated from PREACCEPTED to ACCEPTED status. 
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Customer Operational Reporting 
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Failed Nominations Status 

Based on Bid Price a nomination may Fail for 2 reasons: 
 
1. Nomination is sent at anytime prior to the nomination deadline and the 

nominated price is less than the current toll in effect for that cycle. 
 

i. Status quo process and no change from existing validations. The 
nomination will fail directly back to NrG with Failed Edits as the updated 
status. 

 
2. Nomination is sent prior to the 3 hour Bid Toll change deadline, Pre-   

Accepted, and subsequently re-validated after a toll change. 
 

i. The nomination status will update to Failed Edits, however this status will 
only be available to be viewed via the Transportation Summary report. The 
nomination will not fail back to NrG Highway. 
 
It is up to the shipper to ensure that a valid nomination is in place after the 
bid validation 3 hours prior to the nomination deadline has occurred. 
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New IT Bid Floor and Fuel Ratio Report 

• A new report available via TransCanada’s Mainline Customer Express web 
site has been created to allow a customizable search for IT Floor price and 
Fuel Ratios. 

 
http://itbidfloors.transcanada.com/ 
 
• This report combines the ability to request information by gas day/cycle, or 

a historical range which reflects any time when a floor price or fuel ratio was 
modified. 

 
 

http://itbidfloors.transcanada.com/
http://itbidfloors.transcanada.com/
http://itbidfloors.transcanada.com/
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New IT Bid Floor and Fuel Ratio Report 
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New IT Bid / Fuel Ratio Report  

Bid Floors and Fuel Ratios for illustrative purposes 
only. 
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Contact Information 

For Questions regarding changes to the IT Bid Floors / Fuel Ratios or 
Nomination processes please contact: 
 
• The Call Centre 

• Toll Free  877-920-7473 
• Calgary 403-920-7473 
• nominations@transcanada.com 
 

   
• Graham Gent 

• 403-920-6846 
• IM tcgrahamgent 
• graham_gent@transcanada.com 
 

 

mailto:nominations@transcanada.com
mailto:graham_gent@transcanada.com
mailto:graham_gent@transcanada.com
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