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Foothills BC System Invoice Management - User Guide

Before you begin...

B You must have a User Name & Password
(assigned by your administrator)

M your administrator must have assigned you
permission to view and download invoices

Log In

1. Go to http://www.tccustomerexpress.com/index.html

Select the 'Pipelines’ tab then select ‘Foothills System'

> TCEnergy.com

Qb TCEnergy | Customer Express

> Subscribe

Customer Express Home | Capacity | Pricing&Tolls | Services &Tariffs Pipelines | Contact Us sEARCH

> Click Before You Dig

Y WHAT'S NEW i TooLs

» Canadian Mainline GCTS Nominations Training Now
Available

» Conversion Tool

» CO2 Service Charge Calculator

b LIRS VS ET2Ry + Customer Witness Inspection
+ North Bay Junction Long Term Fixed Price I abnine (ptversion - Mctiator
+ Approved Mainiine 2020 Abandonment Surcharges o Caicuor
+ NGTL System 2018 Annual Plan
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PAGES
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PAGES DOWNLOADS DOWNLOADS

» NGTL System » Capability and Historical
Flows Charts USJR

+ NGTLFH Base Capabilities

» Capabilty and Historical Flow
Charts Empress-McNeil

» Canadian Mainline » Mainline Future Contract

» Daily Operating Plan » Gas Day Summary Report DemandiE ey fepod

+ Mainline Contract Demand
Energy Report

» Gas Day Summary Report » Mainline Operational Status

» Current System Report Bulletin

» Mainline Tolls

» NIG Nofices » NrG Notices
» Capability and Historical Flow » Mainline- Schedule
Charts AB-BC ‘Compliance Tolls
TC Energy Stories
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Need Help? Call 1.877.920.PIPE (7473)

2. Select ‘Foothills Reporting - BC'.

Qb TC Energy | Customer Express

3.

stomer Express Home

Customer Express Home » Pipelines =

Pipelines

Canada

NGTL System

Canadian Mainline

Foothills System
Customer Activities
Informational Postings.
Service Offerings
Regulatory Information
Shipper Meetings
Contacts
Site Map

Great Lakes Pipeline Canada

Canadian Gas Pipelines Code of
Conduct

Other Assets

Enter your User Name and Password, then ‘Sign in'

Q» TCEnergy

Capacity i Is

Foothills System

BC (Zone 8) & Saskatchewan (Zone 9)

System Operations

» Notices - All

» Open Season

» NGTL/FH Daily Operating Plan
» Foothills Reporting - BC | SK &
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» Operationally Available Capacity - BC
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» Effective Rates- BC | SK
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View Invoices and Reports

1. Expand on the Contracts and Invoicing menu item

customer activities

Contracts and Invoicing
Nominations
Administration

Assume Customer Identity

Select Pipeline System

2. Select Foothills Reports

customer activities

© Contracts and Invoicing
Foothills Reports
Nominations

Administration
Assume Customer Identity

Select Pipeline System

e
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Welcome to TC Energy's Customer Activ
Foothills Systems Reporting Changes
We're continuing to improve customer experience with upcoming changes to our Foothills Reporting System.

Reports previously found on the Customer Operaticnal Reperting application for Foothills, are now located within these Customer Activities menus, utilizing the same functionality that is in place
for NGTL.

Below is a table referencing the previously used Customer Operational Report, and the new AGA report that provides you that same data.

Report ID__| COR Report
BCs00 hipper Account Contract Quant
BALO1 Custody Transfer Detail Report [Contracts and Invaicing lls Reports - Invoice Reporting - Daily Just pp
[OB1D ing Operator Balance Report [Contracts and Invoicing - Foothills Reports - Invoice Reporting - Daily Interconnecting Operator Balance Report
|Contracts and Invoicing - Foothills Reports - Invoice Reporting - Monthly Inve
[Contracts and Invoicing - Foothills Reports - Invoice Reporting - Monthly Just
[Contracts and Invoic Reports - Invoice Reporting - Monthly Shipper Operations Summary Report

AGA location/report

s
[Contracts and Invoic Is Reports - Invoice Reporting - Monthly Shipper Imbalance Inventory Summary Report
Inventory Summary ReportiContracts and Invoic is Reports - Invoice Reporting - Montl peline Imbalance Inventory Summary Repord]
10801 ting Operator?s Balance Report _|Contracts and Invoic is Reports - Invoice Reporting - Monthly Interconnecting Operator Balance Report
MSROT Measured Quantities Daily Totals Report s and Invoici is Reports - Invoice Reporting - Monthly Quantities Daily Totals Report
MSROS Gas Quality Summary Report and Invoic is Reports - Invoice Reporting - Monthly Gas Quality Summary report
RDS01 eceipt/Delivery Summary Report s and Invoici ls Reports - Invoice Reporting - Monthly Receipt/Delivery Summary report

Customer Training for TC Energy Customers
Are you new to doing business on TC Energy’s pipelines, including BC, Mainling, NGTL and Saskatchewan systems? Could you use some assistance navigating our tools and websites?

The TC Energy Call Centre (Nominations) group offers training for our customers, to assist you in conducting your business. For your convenience, the sessions can be done in person or via
WebEx for thase customers who are not located in Calgary.

For more infarmation or to request training, please contact Marlene Proctor at 403-920-2686.

For information about Saskatchewan contracts, please contact foothills_contrcting@teenergy.com.

TC Energy's Custemer Service Call Centre is at your service from 7am to 10pm MT, 7 days a week.
The Pipeline at 1.403.920.PIPE (7473) or Toll-free at 1.877.920.PIPE (7473)

TC Energy supports Internet Explorer (recommend IE 11) and Google Chrome.

) TcEnergy

Welcome to TC Energy's Customer Acti
Foothills Systems Reporting Changes

We're continuing to improve customer experience with upcoming changes to our Foothills Reporting System.

Reports previously found on the Customer Operational Reporting application for Foothills, are now located within these Custemer Activities menus, util

ing the same functionality that is in place
for NGTL.

Below is a table referencing the previously used Customer Operational Repart, and the new AGA report that provides you that same data.

Report ID_| COR Report AGA location/report
lBCS00 [Shipper Account Contract Quantity |Contracts and Invoicing - Reports - Contract Reporting - Shipper Contract Quantities
[BALD1 Custody Transfer Detail Report [Contracts and Invoicing - Reports - Invoice Reporti Justification of Shi Dailies Report
[l0B1D ting Operator Balance Report [Contracts and Invoicing - Reports - Invoice Reporting - Daily Interconnecting Operator Balance Report
[INVBC/INVOICEInvoice |Contracts and Invoicing - Reports - Invoice Reporti ly Invoice
GH ustification of Shipper Dailies Report [Contracts and Invoicing - Reports - Invoice Reporti ly Justification of Shipper Dailies Report
poz ipper Cperations Summary Report |Contracts and Invoicing - Reports - Invoice Reporti ly Shipper Operations Summary Report
iMoL hipper Imbalance Summary Report [Contracts and Invoicing - Reports - Invoice Reporting - Monthly Shipper Imbalance Inventory Summary Report
Moz Pipeline Imbalance Inventory Summary ReporfContracts and Invoicing - Reports - Invoice Reporting - Monthly Pipeline e Inventory Summary Report]
0oL ting Operator?s Balance Report _|Contracts and Invoicing - Reports - Invoice Reporting - Monthly Interconnecting Operator Balance Report
MSRO1 Measured Quantities Daily Totals Report [Contracts and Invoicing - Reports - Invoice Reporting - Monthly Measured Quan Totals Report
[MSROS (Gas Quality Summary Report [Contracts and Invoicing - Reports - Invoice Reporting - ity Summary report
RDSOL Receipt/Delivery Summary Report [Contracts and Invoicing - Reports - Invoice Reporting - Monthly Receipt/Delivery Summary report

Need Help? Call 1.877.920.PIPE (7473) TC Energy
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3. Select Monthly Invoice

CUSTOMER ACTIVITIES UTTIENTN -- Select From List -- VE
@) TcEnergy

. 2 S Contracts and Invoicing / Foothills Reports

Foothills Report Menu

External Reports
Contract Reporting
Shipper Contract Quantities

Invoice Reporting

Daily Justification of Shipper Dailies Report
Daily Inter ing Operator Balance Report

Monthly Invoice

Monthly Justification of Shipper Dailies Report

Monthly Shipper Operations Summary Report

Monthly Shipper Imbalance Inventory Summary Report
Monthly Pipeline Imbalance Inventory Summary Report
Monthly Interconnecting Operator Balance Report
Monthly Receipt/Delivery Summary Report

Monthly Measured Quantities Daily Totals Report
Monthly Gas Quality Summary Report

Admin Reporting

Foothills Report User Access

Call Centre1.877.920.PIPE (7473) Version: 8.2.4.4

Monthly Invoice - view current/historical invoices (up to 15 months)
Monthly Justification of Shipper Dailies Report (displays daily activity for the invoiced month)
Monthly Shipper Operations Summary Report (displays monthly activity for the invoiced month)

Note: Invoices and reports are in PDF format

Sign Up for Invoice Email Notifications

On the Monthly Invoice page, you can sign up to receive an email
notification when your invoice is available each month — simply select the
Notification button, check the subscribe button, enter your email address
and select ‘Submit’.

Need Help? Call 1.877.920.PIPE (7473) TC Energy
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